7 deBpana 1992 ropa N 2300-1

POCCUICKAA ®EAEPALIUA
3AKOH
O 3ALLMTE NPAB NOTPEBUTE/NEN

CnNMCOK N3MEHAOLWMX OKYMEHTOB
(B peq. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-$3,
01 17.12.1999 N 212-®3, 01 30.12.2001 N 196-93,
0T 22.08.2004 N 122-®3, 01 02.11.2004 N 127-93,
0T121.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
01 16.10.2006 N 160-®3, o1 25.11.2006 N 193-03,
0T 25.10.2007 N 234-®3, o1 23.07.2008 N 160-93,
01 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-93, o1 18.07.2011 N 242-93,
oT 25.06.2012 N 93-®3, o1 28.07.2012 N 133-93,
01 02.07.2013 N 185-$3, 01 21.12.2013 N 363-93,
071 05.05.2014 N 112-93)

KoHcynbTaHTlAOC: NpumeyaHue.

JaHHbIN JOKYMEHT pacnpoCTpaHAEeTCs Ha A0roBopbl A0O6POBOILHONO CTPaxoBaHMA MMYLLECTBA
rpa*kaaH nWb B CAy4YasX, KOr4a CTPaxoBaHWE OCYLLECTBASETCA UCKAOUYUTENbHO NS INYHBIX, CEMEWHDIX,
OOMALWHMNX, ObITOBbIX M MHbIX HYMA, HE CBA3AHHbIX C OCYLWECTBAEHWEM MNpeanpPUHMMATENbCKOM
aeatenbHoctu (MoctaHoBneHne MNneHyma BepxosHoro Cyaa PO ot 27.06.2013 N 20).

HactoAawmit  3akoH peryavpyeTr OTHOLWIEHMA, BO3HWKalOWME Mexay noTpebutenammn u
W3roTOBUTENSAMM, UCMOAHUTENAMMN, MMNOPTEPAMU, NPOLABLLAMM MPU NPOLAXKe TOBAPOB (BbIMOSHEHUN
paboT, okasaHWM ycnyr), ycTaHaB/IMBaET NpaBa noTpebuTeneit Ha NnpnobpeTeHne ToBapos (paborT, ycayr)
HaA/1eXallero KayecTsa M 6€30MacHbIX N5 XKU3HW, 340P0BbA, UMYLLECTBA NOTPEOUTENEN N OKPYHKatOLLEN
cpebl, nonyvyeHne nHpopmaummn o ToBapax (pabotax, ycayrax) u o6 ux M3rotoBuUTensax (MCNOAHUTENSX,
npoAasLax), NPOCBELLEHME, TOCYAAPCTBEHHYIO M OOLWECTBEHHYIO 3aWMTY WX MHTEPECOB, a TaKkKe
onpeaenser MexaHM3M peanansaumnm sTux npas.

(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

OCHOBHbI€ NOHATUA, UCNO/b3YEMbIE B HACTOALLEM 3aKOHE:

noTpebuteno - rpa)k4aHWH, WMEWMN HamepeHMe 3aKasaTb WM  npuobpectn nambo
3aKasblBalOLWMIA, NPUOBPETAOLWNIN UM UCMNONb3YIOWMIA TOBAPbI (paboTbl, YCAYrM) UCKAOUYUTENBHO ANS
JIMYHBIX, CEMEMHDBIX, OMALLIHUX M UHbIX HY»KA, HE CBA3AaHHbIX C OCYLLECTBIEHNEM NpPeanPUHMMATEIbCKON
AeATenbHOCTY;

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOoBUTE/Ib - OPraHM3auUMs HE3aBMCMMO OT ee OpraHW3aLMOHHO-NPaBoBOM GOpPMbl, a TaKXKe
WMHAMBUAYANbHbIN NpeanpuHMMaTe/ b, NPOU3BOLALLME TOBAPbI A5 Peanm3aunmn notpedbutensm;

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NCMONHUTENb - OpPraHM3auMa He3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBoOBON GOPMbI, a TaKXKe
WHAMBUAYANbHbIN NPeanpPUHUMATEb, BbINOAHSAOLWME PaboTbl MM OKasblBatoLWMe yCayrn noTpebutenam
no BO3Me34HOMY A0roBopY;

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npofasel, - OpPraHM3auuMa He3aBUCMMO OT €ee OpraHM3auMOHHO-NPaBOBON GOpPMbl, a TaKXke
WHAMBUAYANbHBIA NpeanpUHMMATENb, PEasiM3ylolMe TOBapbl NOTPebUTenam no AOroBopy Kynau-
npoaaxu;

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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ab3au, yTpatun cuny. - PegepasbHblit 3aKkoH o1 21.12.2004 N 171-93;

HedoCTaTOK ToBapa (paboTbl, ycnyru) - HecooTBeTcTBMe ToBapa (paboTbl, ycayrn) wuam
0653aTe/IbHbIM TPeboBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM MO0 B YCTAaHOB/IEHHOM MM MOPSAAKE, UK
ycnosuam gorosopa (nNpv WX OTCYTCTBMM WAM  HEMOJHOTE YC/NOBUA OBObIYHO MNpesbaABASEeMbIM
TpeboBaHMAM), UK Lensm, 1A KOTopbIX ToBap (paboTa, ycayra) Takoro poaa 06bluHO UCNONb3yeTCs, UIn
LuenamM, O KOTOpbiX Mpogasel, (MCnosHWTenb) 6bin NOCTaBNeH B WM3BECTHOCTb MoTpebutenem npwu
3aK/IOYEeHMM 40roBopa, Uam obpasuy 1 (MiM) onucaHMo NpU Npogaske ToBapa no obpasuy 1 (Maun) no
ONUCaHUIO;

(B peq. PegepanbHbix 3aKOHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-$3)

CYLLLeCTBEHHbIN HEeAO0CTaTOK ToBapa (paboTbl, ycnyru) - HeycTpaHUMBbIA He40CTaTOK UK HeA,0CTaTOK,
KOTOPbIN HE MOXKET bbITb YCTpaHeH 6e3 HecopasMepHbIX PAaCcXO40B UK 3aTpaT BPEMEHW, UM BbiABASETCA
HEeOAHOKPATHO, Y NPOABNAETCA BHOBb MOC/E €ro YCTPaHeHUs, UK gpyrue nogobHble HeA0CTaTKu;

(8 peq,. PepgepanbHbix 3aKOHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-$3)

6e3onacHocTb ToBapa (paboTbl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, YCAyrv) AN XU3HM,
34,0P0BbA, UMYLLECTBA NOTPEBUTENA M OKPYXKatoLWEn cpeabl NPy 06bIYHbIX YCIOBUAX €0 UCMOJIb30BaHUS,
XpaHeHWA, TPAHCNOPTUPOBKM M YTUAMU3AUMK, a TakKe 6e30MacHOCTb NpoLecca BbiNOJHEHUA paboTbl
(okasaHwus ycnyru);

yrnonHoOMoYeHHas  u3rotoButenem (NpoAaBLOM) OpraHusauMa  MAM  YNOJHOMOYEHHbIN
usrotosuTenem (nNpogaBuoM) WHAMBUAYaAbHLIA NpeAnpuHUMaTENb (Oanee - ynosHOMOYEHHas
OopraHM3aumMs WAM  YNOJHOMOYEHHbIA  WHAMBUAYANbHbIA NpeanpuHUMaTeNnb) - OpraHuMsaums,
OCYLLECTBAAOWAA OnpeAeneHHylo AeATeNbHOCTb, WAW OpraHu3auuma, co3gaHHas Ha TeppuTopuu
Poccuitickont depepaumm msrotosuTenem (Npogasuom), B TOM UYUC/E MHOCTPAHHbIM W3roTOBUTENEM
(MHOCTpaHHbIM MpPOAaBLOM), BbIMOAHAOWME onpedeneHHble ¢GYHKUMM Ha OCHOBaHWWM AOroBopa C
usrotosmTenem (NpoaasLoOM) U YNOSHOMOYEHHbIE UM Ha NPUHATUE U yaoBAeTBopeHMe TpeboBaHuii
notpebuteneit B OTHOLWIEHMM TOBapa HeHadfe)Kallero Kadyectsa, AM60 WHAMBUAYANbHbIN
npeanpuHUMaTeNb, 3aperncTPUpoBaHHbIM Ha Tepputopumn Poccuiickoit deaepaumnn, BbIMOAHAOLWMMA
onpeaeneHHble GYHKUMM Ha OCHOBAaHWW A0roBopa C U3rotoBuTenem (npogasuom), B TOM 4ucie ¢
MHOCTPaHHbIM U3roToBUTENEeM (MHOCTPAHHbIM NMPOAABLOM), U YNONHOMOYEHHbIM UM Ha NPUHATUE U
yaosneTBopeHue TpebosaHuii NoTpebuTteneit B OTHOWEHMM TOBapa HeHaA/1eXKalllero KayecTsa;

(ab3au BBegeH PeaepanbHbiM 3aKOHOM OT 21.12.2004 N 171-93)

MMMoOpTEpP - OpraHM3auMa He3aBUCMMO OT  OpraHM3auUMOHHO-NPaBoBOi  GOPMbl UK
WHAMBMAYANbHbBIA NpeanpuUHMMaTENb, OCYLLECTBAAOWME MMMIOPT TOBapa Aaa ero nocieayollen
peanusauunun Ha TeppuTopun Poccuiickoli deagepaunn.

(ab3au BBegeH PeaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

nasa |. OBLLUE NONOXKEHUA
Cratbs 1. MpaBoBOe pery/MpoBaHMe OTHOLWEHMUI B 061aCTM 3aWMTLI NpaB noTpebuTtenei

1. OTHOwWweHMA B 06/1aCTU 3aWUTbl NpaB notTpebutenen peryampytotca MpaxKAaHCKMM KOLEKCOM
Poccuitickont Pepepaumm, HacToALWMM 3aKOHOM, ApYruMK deaepasnbHbIMM 3aKOHaMM (fan1ee - 3aKOoHbI) U
NPUHUMAEMbIMM B COOTBETCTBMM C HUMWM MHBIMU HOPMATMBHbIMM MPABOBbIMKM aKTamMu PoccuiicKoi
depepaunm.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasuTenbctBo Poccuiicko depepaumm He Bhpase nopy4vatb denepanbHbIM OpraHam
WCNONHUTENbHOM BNACTU NPUHUMATb aKTbl, COAEPIKALLME HOPMbI O 3aLUUTE NPaB NOTpebuTene.

MpasutenbctBo Poccuitickon Pepepaunm Bnpase uM3gasBatb AAs notpebutens M npoaasua
(n3rotosutens, WUCNONHUTENs,,  YNOJHOMOYEHHOM opraHMsauum WA YNONHOMOYEHHOro
WHAMBUAYANbHOrO NpeanpuHUMATENs, MMMOpTepa) npasuna, obsasaTenbHble MNPU 3aKJYEHUU U
WUCNOMIHEHUU NYO/IMYHBIX AOrOBOPOB (4,0roBOPOB PO3HWUYHOM KYyMAW-NPOAAXKM, 3SHEProcHabkeHus,
[OrOBOPOB O BbINO/SIHEHUM PAbOT M 06 OKasaHUM yCAayr).

(ab3au, BBegeH deaepanbHbiM 3aKOHOM OT 21.12.2004 N 171-93)
A63au yTpatun cuny c 1 aerycta 2011 roga. - deaepanbHbiid 3akoH oT 18.07.2011 N 242-d3.
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Crtatbsa 2. MexayHapoaHble AoroBopbl Poccuitckon ®eaepaumm

Ecnn mexpyHapoaHbim gorosopom Poccuiickont depepaumm ycTaHOBAEHbI MHble MpasBuaa o
3awmTe npaB notpebutenei, yem Te, KOTopble NPeAyCMOTPEHbl HAaCTOAWMM 3aKOHOM, NPUMEHAIOTCS
npaBuia MeXxayHapoaHoro 4oroeopa.

Cratbs 3. MpaBo notpebuteneit Ha npocselleHe B 06/1aCTu 3alWMTbI NPaB notTpebutenen

MpaBo noTpebutenein Ha NpocBelleHne B 061acTM 3aWmMTbl Npas noTpebuTeneit obecneynsaeTcs
NOCPeACTBOM  BK/IOYEHMA COOTBETCTBYHOWMX TpeboBaHMA B dendepasibHble TrOCyAapCTBEHHbIE
obpasoBaTesibHble CTaHOAPTbl M 06pa3oBaTe/ibHbIe MPOrPaMmbl, a TaKKe MoCPeACcTBOM OpraHusauum
cuctembl MHGopmaLmm notpebutenein 06 nx npasax n o He0HXOAMMBIX AEACTBUAX MO 3aLLMTe 3TUX NPas.
(8 peq,. PepgepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CtaTba 4. KauectBo ToBapa (paboTbl, ycayru)

1. Npoaasel, (UcNoNHUTENb) 0653aH NepenaTh NoTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTb
YC/yry), KauecTBO KOTOPOTO COOTBETCTBYET 4,0r0OBOPY.

2. Mpu oOTCyTCTBMM B L0TOBOpPE YC/OBMIM O KavecTBe ToBapa (paboTbl, ycayru) npoaasey,
(ucnonHuTenb) o6s3aH nepepatb noTpebuTento ToBap (BbINOAHMTL pPaboTy, OKasaTb YCAyry),
COOTBETCTBYIOLMIM OObIYHO NPeabABASEMbIM TPEOOBAHMAM W NPUrOAHbLIN ANA Leniei, A1 KOTOPbIX TOBap
(paborta, ycnyra) Takoro poaa o6blMHO MCNONb3YETCH.

(8 peq. PepgepanbHoOro 3akoHa ot 25.10.2007 N 234-3)

3. Ecam npogasel, (MCNoONHWUTENL) NPU 3aKOYEHMM AoroBopa 6bin NocTaBaeH notpebuTtenem B
W3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbiNOAHEHMSA pPaboTbl, OKasaHWA ycayru),
npoaasel, (McnonHuUTeNb) 0b6A3aH nepeaaTb noTpebutento ToBap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUroAHbIN AR UCNONb30BaHUA B COOTBETCTBMM C STUMM LLENAMM.

4. Npw npoaake ToBapa no obpasuy v (Mamn) onucaHuto Nnpogasel, 06a3aH nepesatb NoTpebuTento
TOBap, KOTOpPbIM cooTBETCTBYET 06pasyy U (MaK) onmucaHuto.

5. Ecan 3akoHamM WM B YCTaHOB/JIEHHOM WMMK MNopAgKe npeaycMoTpeHbl o06a3aTesbHble
TpeboBaHuA K ToBapy (paboTe, ycnyre), npoaasew, (McnonHUTENb) 0653aH Nepenatb NOTPebuUTento ToBap
(BbINONHUTL PpaboTy, OKa3aTb YC/yry), COOTBETCTBYIOLWMA STUM TPEOOBAHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 5. MpaBa 1 06493aHHOCTM U3roTOBMTENA (MCNONHUTENA, NTPOAABLA) B 061aCTU YCTaHOBNEHMUSA
CPOKa cnyXbbl, CpoKa rogHOCTM ToBapa (paboTbl), a TaKkKe rapaHTMMHOrO CPOKa Ha ToBap (paboTy)

1. Ha ToBap (paboty), npepHasHayeHHbI ANA AAUTENbHONO WMCMOAb30BAHWMA, W3rOTOBUTE/b
(McnonHWTeNb) BNpaBe YCTaHaBAMBATb CPOK CAYXKObl - nepuod, B TeYeHMEe KOTOpPOro WM3roToBuTE/b
(ncnonHuTens) 0bs3yeTca obecneumBaTb NOTPEOUTENIO BO3SMOXKHOCTb UCMO/Ib30BaHWUS ToBapa (paboTbl)
Mo Ha3HaYeHWUIO U HECTM OTBETCTBEHHOCTb 3a CYLLLECTBEHHbIE HEAOCTAaTKM Ha OCHOBAHWM NYHKTA 6 CTaTbyu
19 1 nyHKTa 6 cTaTbM 29 HacToAWero 3akoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (uUcnonHuTenb) ob6sa3aH ycTaHaBAMBaTb CPOK CAyK6bl ToBapa (paboTbl)
ANVUTENIBHOTO MONb30BAHMA, B TOM YMC/E KOMMAEKTYIOWMX U3LEeNnin (aeTanen, ysnos, arperaTtos),
KOTOpble N0 UCTEYEHUUN ONpesesieHHOro Nepmnoaa MoryT NpeacTaBAATb ONaCHOCTb A/1A *KU3HU, 340PO0BbS
noTpebuTens, NPUYMHATL BPES €0 MMYLLECTBY WU OKPY»KatoLWEen cpeae.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyxb6bl ToBapa (paboTbl) MOXKET UCUMCAATLCA eAUHULAMU BPEMEHM, A TaKKe MHbIMU
eoMHMLAMKU U3MEPEHUS (KMOMETpamK, METPamu M NPOYMMKU eAUHULAMM U3MEPEHUA UCXoas U3
dYHKLUMOHANbHOrO HasHavyeHMA ToBapa (pesyabTaTta paboTsl)).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTIAOC: NpumeyaHue.
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O nopAake yCTaHOBAEHMA CPOKOB FOAHOCTU Ha TOBapbl, NEPEYUCAEHHbIE B MYHKTE YETBEPTOM
CTaTbW 5 gaHHOro AOKyMeHTa, B CBA3K ¢ TpeboBaHnamm PeaepanbHOro 3akoHa ot 27.12.2002 N 184-d3
"O TexHMYecKom peryimpoBaHumn' cm. nncbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoAyKTbl NUTaHMA, napdomepHO-KOCMETUYECKMEe TOBAPbI, MeANKaMeHTbI, TOBapbl 6bITOBOM
XMMUM U MHble NoaobHbIe ToBapbl (PaboTbl) M3roToBUTE/b (MCNONHUTENL) 0653aH YCTaHaBAMBATb CPOK
rogHoCTM - nepuod, MO MWCTeYEeHMM KoToporo ToBap (paboTa) cuMTaeTcs HenpurogHbiMm  Ans
MCMNO/Ib30BaHWUSA MO HAa3HAYEHUIO.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpogaxka ToBapa (BbiNoAHEHME PaboTbl) MO UCTEYEHMM YCTAHOBNEHHOIO CPOKA roAHOCTH, a
TaK)Ke ToBapa (BbiNnosHeHMe paboTbl), Ha KOTOPbIN A0NKeEH ObITb YCTAHOB/IEH CPOK FrOA4HOCTM, HO OH He
YCTaHOB/IEH, 3aMnpeLaeTca.

(B peq,. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

6. N3rotoBuTenb (MCNOAHUTENL) BNpaBe yCTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUHBIN CPOK -
nepuos, B TeYeHWe KOTOpOro B caydyae obHapysKeHus B ToBape (paboTe) HegocTaTKa M3roToBUTESb
(ucnonHuTenb), Nnpoaasew, yno/JHOMOYEHHas OPraHM3aumsa UM YNoJIHOMOYEHHbIA MHAMBUAYA/IbHbIN
npeanpuHUMaTesb, MMNopTep 0653aHbl yA40BNETBOPUTL TpeboBaHMA MNOTPebuTens, yCTaHOBJIEHHbIe
cTatbaAMM 18 n 29 HacToAwero 3akoHa.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoBuTeNb BNpaBe NPUHATL 06A3aTeNbCTBO B OTHOLIEHMM HEAOCTAaTKOB TOBapa, 0OHAPYKEHHbIX
No UCTEYEHUWN YCTaHOBNEHHOTO UM FrapaHTMIAHOIO CPOKA (A0NONHMTENbHOE 065A3aTENbCTBO).

(ab3ay, BBegeH PenepanbHbim 3akoHOM 0T 21.12.2004 N 171-93)

CopepaHume [AOMNONHUTENbHOrO o06A3aTenbCTBa M3roTOBUTENA, CPOK [AEWCTBUA  TaKoOro
06fA3aTenbcTBA M MOPAJOK OCYLLEeCTBAeHMA noTpebutenem npas Mo Takomy 06A3aTeNbCcTBY
onpeaensaTca U3roTOBUTENEM.

(ab3au BBegeH PeaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

7. Npopasel, BnpaBe YCTAHOBUTb Ha TOBap rAapPaHTUMHbLIA CPOK, €C/AIM OH He YCTaHOBAEH
N3roToBUTENEM.

MpoaaseL, BNpase NPUHATL 06A3aTeNIbCTBO B OTHOLWEHUN HEAOCTAaTKOB TOBAPa, 0OHAPYKEHHbIX NO
NCTEYEHWUN rapaHTMIAHOIO CPOKA, YCTaHOB/IEHHOTO U3roTOBUTEIEM (LOMNONHUTENbHOE 06A3aTENLCTBO).

CopepkaHune fononHUTENbHOro 06A3aTeNbCTBA NPOAABLA, CPOK AEMCTBUA TaKoro 06A3aTeNbCTea U
nopAAoK OCyWEeCTBAEHMA NOTpebuTenem npaB No TaKOMy 00A3aTeNbCTBY ONPeAenatoTcs LOroBOPOM
Mexay noTpebutenem u NpoaaBLOM.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. MsroToButenb (Npopasel,) HeceT OTBETCTBEHHOCTb 3@ HEAOCTAaTKM ToBapa, OOHapyKeHHble B
TeYeHWe CPoKa AeNCTBUA AONONHUTENbHOTO 06A3aTeNbCTBa, B COOTBETCTBMM € ab3aLem BTOPbIM MYHKTA
6 cTaTby 18 HacTosLLero 3akoHa, a Nocae OKOHYAHWUA CPOKA AENCTBUA JONONAHUTENBHOMO 0653aTeNbCTBa
- B COOTBETCTBUM C MYHKTOM 5 cTaTbm 19 HacToAwero 3akoHa.

(n. 8 BBegeH ®enepanbHbiM 3aKoHOM oT 21.12.2004 N 171-93)

Cratba 6. 06s3aHHOCTb M3roToBMTENA O6ecneynTb BO3MOMKHOCTb PEMOHTA M TEXHUYECKOro
ob6cnyKnBaHMA ToBapa

MN3rotoBuTenb 06s3aH obecneymTb BO3MOXKHOCTb MCMO/Ib30BaHMS TOBapa B Te4eHWe ero CpoKa
C!'Iy)K6bI. Ana 3Tou uenn n3rotoBuUTelb obecneuunBaet PEMOHT U TEXHNYECKOoE O6C}1y)-KMBaHMe TOBapa, a
TaKXe BbINYCK U NOCTaBKy B TOProsblie U PEMOHTHblE OpraHn3auunnm B HeO6XO,CI,MMbIX ANA pPpemMOHTa U”
TEXHNUYECKOro O6Cl'|y)-KVIBaHMFI obbeme U dCCOPTUMEHTE 3aMaCHbIX yacTtei B Te4yeHue CpOKa npoun3soacTea
TOBapa U nocne CHATUA ero c NpomnsBoadcCcTBa B Te4eHne CPpOKa CI'IY)K6bI TOBapa, a NpPn OTCYTCTBUUN TAKOTO
CPOKa B TeyeHne aecAaTn NeT Co AHA nepenadn Tosapa I'IOTpE6MTe}'IIO.

Cratba 7. MpaBo noTpebutens Ha 6esonacHocTb ToBapa (paboThbl, ycnyru)

1. NoTpebuTtenb MmeeT NpaBo Ha To, YTObbI ToBap (paboTa, ycayra) Npu 06bIYHbIX YCAOBUAX €ro
NCMNO/b30BaHMNA, XPaHEHWA, TPAHCNOPTUPOBKN U yTUAM3AUMKN Bbln 6e3onaceH ANa *KMU3HW, 340P0BbA


consultantplus://offline/ref=10C6059D34DD47FEFC722AAB83645D246579A0252084852B43D1EF6518B8D9F2C297029CB28A96tAj7I
consultantplus://offline/ref=10C6059D34DD47FEFC722AAB83645D246371A5202384852B43D1EF6518B8D9F2C297029CB28A95tAj8I
consultantplus://offline/ref=10C6059D34DD47FEFC722AAB83645D246772A3262284852B43D1EF6518B8D9F2C297029CB28A91tAj9I
consultantplus://offline/ref=10C6059D34DD47FEFC722AAB83645D246772A3262384852B43D1EF6518B8D9F2C297029CB28A92tAj7I
consultantplus://offline/ref=10C6059D34DD47FEFC722AAB83645D246772A3262284852B43D1EF6518B8D9F2C297029CB28A91tAj7I
consultantplus://offline/ref=10C6059D34DD47FEFC722AAB83645D246772A3262284852B43D1EF6518B8D9F2C297029CB28A90tAjEI
consultantplus://offline/ref=10C6059D34DD47FEFC722AAB83645D246772A3262284852B43D1EF6518B8D9F2C297029CB28A90tAjEI
consultantplus://offline/ref=10C6059D34DD47FEFC722AAB83645D246772A3262284852B43D1EF6518B8D9F2C297029CB28A90tAjDI
consultantplus://offline/ref=10C6059D34DD47FEFC722AAB83645D246772A3262284852B43D1EF6518B8D9F2C297029CB28A90tAj9I

noTpebuTens, OKPy»KatoLLen cpeabl, a TakKe He NPUUYUHAN Bpea umyLlecTBy notpebutens. TpeboBaHus,
KOTopble A0/KHbl obecrneymBaTb 6e3onacHocTb ToBapa (paboTbl, ycayrv) Ana XU3HU U 340POBbA
noTpebuTenn, OKpyXKalollel cpedbl, a TaKXKe npeaoTBpalleHMe MNPUUYNHEHUA Bpeda WMYLLECTBY
I'IOTpe6VITe}'Iﬂ, asnaoTca obAsaTenbHbIMU U YCTaHaBANBaAKOTCA 3aKOHOM WAN B YCTAaHOBJIEHHOM UM
nopsaxe.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. N3rotoBuTenb (McnonHuTenb) oba3aH obecnevmnsaTth 6e30nNacHOCTb ToBapa (paboTbl) B TeYeHUue
YCTaHOB/IEHHOTO CPOKa CAY»K6bl UK CPOKa rogHOCTU ToBapa (paboTbl).

Ecnn B cootBeTCTBUMM € NYHKTOM 1 cTaTbM 5 HacToALlero 3aKkoHa U3roToBuTeNb (MCNONHUTENB) He
yCTaHOBMA Ha ToBap (paboty) cpok cay»bbl, oH 06A3aH obecneynTb HesonacHOCTb ToBapa (paboTbl) B
TeyeHue OecATU NIeT Co AHA nepenayn Tosapa (pabotbl) noTpebuTento.

Bpea, NPUUYMHEHHDIN KU3HK, 30,0POBbLIO UM UMYLLECTBY NOTPebutensa BcneacTeme HeobecrneyeHus
6e3onacHocTM ToBapa (paboTbl), NOANEXKUT BO3MELLEHUIO B COOTBETCTBUMN CO CTaTbelt 14 HacToAwero
3aKkoHa.

3. Ecnam pna 6e3onacHOCTM  MCNoO/Mb30BaHMA ToBapa (paboTbl, ycnyru), ero XxpaHeHus,
TPAHCNOPTMPOBKU U YTUAM3aLMM Heobxoaumo cobnogaTth cneunanbHble NpaBuaa (ganee - npasuna),
U3roToBuTENb (MCMONHUTENb) 0653aH yKas3aTb 3TWM NpaBuia B CONPOBOAMTENbHOW AOKYMEHTAUMKU Ha
ToBap (paboty, ycayry), Ha 3TUKETKe, MapKMPOBKON UAU MHbIM cnocobom, a npogasel, (MCNONHUTEND)
0653aH A0BECTM 3TV NpaBua 40 CBeAeHUA noTpebutens.

KoHcynbTaHTlAOC: NpumeyaHue.
Mo Bonpocy, Kacatowemyca npumeHeHua ab3aua 2 nyHKTa 4, cm. nucbmo locctaHgapta PP ot
22.09.2000 N MK-110-19/3022.

4. Echm Ha ToBapbl (paboTbl, yCAyrn) 3aKOHOM MKW B YCTAaHOB/IEHHOM MM MOPAAKE YCTaHOBNEHbI
ob6sa3aTenbHble TpeboBaHMA, obecnevmBatowme Mx 6€30NaCHOCTb ANA XKU3HU, 340POBbA NOTPedbUTENS,
OKpYy)KatoLwei cpeapl U NpefoTBpaLLeHNEe NPUYMHEHUA Bpeda UMYLLECTBY NOTpebuTens, cOoTBETCTBME
TOBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM MoaneXUT 06A3aTeNlbHOMY MOATBEPHKAEHUIO B
nopagkKe, NpeaycCMOTPEHHOM 3aKOHOM M UHbIMM NPaBOBbIMW aKTaMMU.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npoparka ToBapa (BbiMonHeHWe paboTbl, OKasaHWe ycayru), B TOM 4uCie
MMMNOPTHOro ToBapa (paboTbl, ycnyru), 6e3 mHbopmaumm o6 o06s3aTeslbHOM NOATBEPKAEHUU €ro
COOTBETCTBUA TpebOBaHMAM, yKa3aHHbIM B NyHKTe 1 HacTOALWEN CTATbM.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnm  yctaHoBneHo, 4To npu  cobaogeHUM noTpebuTenem YCTAHOB/EHHbIX MpPaBUA
NCNO/Ib30BAHWUA, XPaHEH WA UAN TPAHCMOPTUPOBKKM TOBapa (PaboTbl) OH NPUYUHAET UAN MOXKET NPUYUHUTD
Bpes, KU3HW, 300PpO0BbI0 U UMYLLECTBY NOTPEOUTENA, OKPYKAIOLWEN cpeae, N3roToBUTENb (MCNONHUTEND,
npoaaseL,) 06a3aH He3ameaINTENbHO NPUOCTAHOBUTb €0 NPOU3BOACTBO (pPeanm3aumnio) 4o yCTpaHeHuUA
NPUYMH Bpesa, a B HEOBXOAUMbIX CAydYaax NPUHATb Mepbl MO U3BATUIO ero M3 06o0poTa U OT3biBy OT
nortpebutensa (notpebuteneit).

Ecnv npuynHbI Bpeaa yCTpPaHUTb HEBO3MOXKHO, U3rOTOBUTESb (MCNONHUTEND) 006513aH CHATbL TaKoM
ToBap (paboty, ycayry) ¢ npousBoactea. pu HEBbINOAHEHUN U3roTOBUTENEM (MCMONHUTENEM) STOW
0653aHHOCTN YNONHOMOYEHHbIN defepanbHbli OpraH UCNONHUTENbHOM BAACTU NPUHUMAET Mepbl Mo
OT3bIBY TaKOro ToBapa (paboTbl, ycayru) c BHyTPEHHEro pbiHKa U (MKn) oT noTpebuTensa unm notpeburenei
B NopsAAgKe, yCTaHOBIEHHOM 3aKOHOAATeNbCTBOM Poccuiickon depepaumm.

(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-d3, o1 18.07.2011 N 242-d3)

Y6bITKN, NPUYMHEHHbIE NOTPEbUTENIO B CBA3U C OT3bIBOM ToBapa (paboTbl, ycnyru), nognexar
BO3MELLEHMIO U3roToBUTENEM (MCNOIHUTENEM) B MOJIHOM 06BbEME.

6. YTpatnn cuny. - PegepanbHbin 3aKoH oT 21.12.2004 N 171-P3.

Cratbsa 8. MpaBo noTpebutena Ha nHdopmaunto 06 usrotosuTene (MCNoaHUTENE, NPOAABLE) M O
ToBapax (paboTax, ycnyrax)

1. Motpebutens Bnpase noTpeboBaTb NpeaoCTaBNeHNA HeobxoaMMON W A0CTOBEPHOM
MHPopmaLun 06 msrotosmTene (UCnonHWUTeNe, NPOAABLE), pexxnme ero paboTbl U peannusyembix Um
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ToBapax (paboTax, ycayrax).

2. YKasaHHasa B NyHKTe 1 HacToAwei cTaTbl MHPOPMaLMA B HarnagHoOM M [oCTynHoi dopme
[0BOAMTCA A0 CBeAeHUA noTpebutenelt Npu 3aKNOYEHUN LOFOBOPOB KyNnan-npoAaxku U AOroBOpoB O
BbINONHEHUM PaboT (OKasaHMM ycayr) cnocobamu, NPUHATBIMU B OTAENbHbIX chepax obcnyxKmBaHUs
notpebuTteneil, Ha PycCKOM A3blKe, a AOMOJIHUTENbHO, MO YCMOTPEHUIO U3rOTOBUTENA (MCMNONHUTENA,
npoAaBLa), Ha rocyAapCcTBEHHbIX A3blKax CybbeKkToB Poccuninickont Peaepaummn v pogHbIX A3blKax Hapoa0B
Poccuiickon degepauymm.

Cratbsa 9. MHdopmauusa 06 nsrotosutene (McnonHuTene, npoaasuge)

1. WsrotosuTenb (McnonHuTesnb, npoaasel) ob6sA3aH [O0BecTM [0 cBeaeHus noTpebutens
dvMpmeHHOe HauMeHoBaHWe (HauMeHOBaHWE) CBOE OpraHuM3auuu, MecTo ee HaxoXaeHus (agpec) u
pexunm ee pabotbl. Mpoaasel, (MCNONHUTEND) Pa3MeLLAET YKa3aHHY MHPOPMALMIO Ha BbiBECKE.

(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (McnosHMTENb, MpoAasel) - WMHAMBMAYaANbHbIA NpeanpUHUMATENb - AO0/IKEH
npeaoctaBuTb notpebutento MHGOPMaLUIO O TrOCYAapPCTBEHHOW PerMcTpauum v HammeHOoBaHWUU
3aperMcTpPMpPOBaBLLEroO ero opraHa.

2. Ecav BMA [AeATeNbHOCTU, OCYLLECTBAAEMbIA M3rotoBuTenem (MCnonHuTenem, NpoaasLOM),
NnoaNeXuT NNLEH3UPOBaHUIO U (MAK) UCMONHUTENb MMEET TOoCyAapCTBEHHYIO aKKpeauTauuio, 40
cBeAeHus noTpebutena AonkHa 6biTb AoBeAeHa MHPOpPMaUMA O BUAE AEeATEeNbHOCTU U3roTOBUTENs
(ucnonHuTena, npopgasua), HoMepe AULEH3UUM U (MIM) HOMepe CBUAETeNbCTBA O rOCyAapCTBEHHOM
aKKpeauTaLUmMK, CPoKax AenCTBUA YKa3aHHbIX TULLEH3UN U (MNKN) CBUAETENbCTBA, a TaKKe MHPopmaums ob
opraHe, BblAaBLLIEM YKa3aHHble MLEH3UI0 U (MK) CBUAETENbCTBO.

(n. 2 B pea. PepepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHdbopmaums, npeaycMoTpeHHan NyHKTamn 1 1 2 HacToslel cTaTbu, A0MKHA BbiThb AoBeAeHa
[0 cBeAeHUAa noTpebuteneil TakKe MNpU OCYLLECTBNEHWUM TOProBaM, ObITOBOrO U WHbIX BUAOB
o6CcNyKMBaHMA NoTpebutenelt Bo BpeMeHHbIX MOMELLEHUAX, Ha APMapKaXx, C IOTKOB U B APYruX Cly4yasx,
€C/M TOpro.A, 6bITOBOE U UHbIE BUAbI 06CNYKUBaHUA NOTpebuTeneit ocyLLecTBAAIOTCA BHE NOCTOAHHOIO
MecTa HaxoXAeHuA npoaasua (McnonHuTens).

Cratba 10. UHPopMmaLma o ToBapax (paboTax, ycayrax)

1. UsrotoButens (McnonHUTeNb, NpoaaBeL,) 06583aH CBOEBPEMEHHO NPeAoCTaBaATb NnoTpebutento
HeobXxoaMMyl0 M [0CTOBEpPHY MHbOpMauMio O ToBapax (pabotax, ycayrax), obecneumsatoLlyto
BO3MOHOCTb WX MpaBu/bHOro Bblbopa. Mo oTAeNbHbIM BMAAM TOBapoB (paboT, ycayr) nepeyveHb M
cnocobbl goseneHUs MHbopmaummn o notpebutena ycraHasameatoTca lMpaBuTenscTtBom Poccuiickol
depepaunm.

2. MHdopmaumsa o ToBapax (paboTax, ycnyrax) B 0683ateIbHOM NopAAKe AONKHA COAEPKATb:

HaMMeHOBaHMe TEeXHWYECKOro persameHTa WAW WHOE YCTAaHOB/IEHHOE 3aKOHO4ATeNbCTBOM
Poccuitickonnt depepaumm 0 TEXHUYECKOM PEryMpoBaHMM U cBUAETeNbCTBYOWee 06 0b6sA3aTenbHOM
noATBEPXKAEHUN COOTBETCTBMA TOBapa 0603HaYeHMe;

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHus o6 OCHOBHbIX MOTPebUTENbCKUX CBOWMCTBAX TOBAapoOB (paboT, ycnyr), B OTHOWEHUU
NpPoAYKTOB NUTAHWA CBEAEHMA O cocTaBe (B TOM YMcC/ie HAMMEHOBAHWE MCNOJ/Ib30BaHHbIX B MpoLecce
W3roToBAEHMA NPOAYKTOB NMUTaHUA NULLEBbIX 400aBOK, BUONOrMYECKM aKTUBHbIX A406aBOK, MHPOpMaLUs
0 Ha/NM4YMM B NPOAYKTAX MUTAHUA KOMMOHEHTOB, MOJIYYEHHbIX C NMPUMEHEHWEM TE€HHO-UHMKEHEPHO-
MOANPULMPOBAHHBIX OPraHM3MOB, B C/ly4ae, €C/NM COAep)KaHWe YKasaHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cocTaBnseT bonee AeBATM AECATbIX MPOLEHTA), MULLEBOM LEHHOCTW, HasHayeHuu, 06
YCNOBUAX NPUMEHEHWSA N XPAHEHMA NPOAYKTOB NUTaHMA, O cnocobax U3roToBeHUA roTosbix 6.1t04, Bece
(obbeme), AaTe M MecTe U3roTOBAEHMA U YNAKOBKM (pacdacoBKKM) NPOLYKTOB NMUTAHMA, @ TAKXKe CBeAEeHUS
O NPOTMBOMOKA3aHUAX A/1A UX MPUMEHEHUA NPU OTAENbHbIX 3aboneBaHuaAxX. MNepeveHb ToBapos (pabor,
ycnyr), Hopmaums O KOTOPbIX AO/KHA COAEpaTb MPOTUBOMNOKA3AHWMA ANA WX NPUMEHEHUA Npu
oTAeNbHbIX 3aboneBaHuAx, yTBepxaaetca MNpasutenbcteom Poccuiickon depepaumu;

(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-d3, o1 25.10.2007 N 234-d3)
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LeHy B pybaax u ycnosuma npuobpeTeHMsa ToBapos (paboT, ycayr), B TOM YMC/ie Npu onsiaTe TOBapoB
(pabor, ycnyr) uepes onpeaeneHHoe Bpems Nocae ux nepesauu (BbINoAHEHUs, OKasaHusa) notpebutento,
MOJIHYIO CYMMY, MOAJIENKALLYIO BbIMNiaTe noTpebuTtenem, 1 rpaduK noraweHns aToi Cymmsl;

(B peq. PepgepanbHoOro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUNHbLIA CPOK, ECNIM OH YCTAHOBAEH;
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna n ycnosus apdeKTMBHOro n 6e3onacHoro UCNob3oBaHMA ToBapos (paborT, ycayr);

nHpopmaumio 06 saHepreTnyeckomn apPeKTMBHOCTM TOBAPOB, B OTHOLLEHWM KOTOPbIX TpeboBaHMe 0
HaNMYMK Takon MHPOPMaLLMK oNpeseNeHO B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 3HeprocbepekeHnm
M O MOBbILWEHWN SHEepreTudeckon adPeKTUBHOCTY;

(ab3au, BBepeH GeaepanbHbim 3aKoHOM oT 23.11.2009 N 261-93)

CPOK C/Iy»K6bl UK CPOK rogHOCTM TOBapOB (paboT), yCTaHOBAEHHbI B COOTBETCTBMM C HACTOALWMUM
3aKOHOM, a TaKKe cBeAeHMUsA 0 HeObXO4MMbIX AENCTBUAX NOTPEOUTENA NO UCTEYEHUM YKa3aHHbIX CPOKOB
W BO3MOXHbIX NOCNEACTBMAX NPU HEBLINONHEHUM TaKUX ANCTBUIA, ecnm ToBapbl (paboTbl) No UCTEYEeHUM
YKa3aHHbIX CPOKOB MPEACTaBAAOT OMAaCHOCTb A/1A U3HK, 340POBbA U MMYLLECTBA NOTPebutena mau
CTAHOBATCA HEMPUrOAHBIMU ANA UCNONb30BaHMA NO Ha3HAYEHUIO;

agpec (Mecto HaxoxgeHusn), ¢GpUpMeHHoe HauMmeHOBaHMe (HaMMeHOBaHWe) W3roToBUTENSA
(ucnonHuTena, npoaasua), yNnoJIHOMOYEHHOW OpraHM3aumMm UaM YNoAHOMOYEHHOTO UHAMBUAYANbHOTO
npegnpuHUMaTens, UMnopTepa;

(8 peq. PepgepanbHoOro 3akoHa ot 25.10.2007 N 234-3)

MHbopmaumio 06 o06s3aTenbHOM MNOATBEPXKAEHUM COOTBETCTBMA ToBapoB (paboTt, ycayr),
YKa3aHHbIX B MyHKTE 4 cTaTbi 7 HAcTOsLWEro 3aKoHa;

(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MHbOpPMaLMIO O MpaBUAaX NPOAAXKM TOBAPOB (BbIMNOJIHEHMA PabOoT, OKasaHuMA ycayr);

YKasaHMe Ha KOHKPEeTHOe /MLO, KoTopoe OyaeT BbINOAHATL paboTy (OKasbiBaTb ycayry), w
MHGOpPMaLMIO O HEM, ECIN 3TO MMEET 3HAYEHME, UCXOAS U3 XapaKTepa paboTbl (ycayru);

(ab3au BBeageH PeaepanbHbiM 3aKOHOM oT 17.12.1999 N 212-93)

yKasaHue Ha ucnonb3oBaHMe GOHOrpaMm Npu OKasaHUK pasBfieKaTesIbHbIX YCAYr UCMOJHUTENSMU
MYy3blKa/IbHbIX MPOM3BEAEHUN.

(ab3au BBeageH PeaepanbHbiM 3aKOHOM oT 17.12.1999 N 212-93)

Echanm npuobpetaemblii noTpebutenem ToBap Obin B ynoTpebAeHUM WAM B HEM YCTpaHAACA
HeaocTaToK (HegocCTaTku), NnoTpebuTento gonKHa bbiTb NpegocTaBneHa MHPpopMaLma 06 3ToM.

3. UHdbopmauusa, npeaycmMoOTpeHHas MyHKTOM 2 HacToswen cTaTbM, A0BOAMTCA A0 CBeAEHUs
notpebuteneit B TEXHUYECKOW AOKYMEHTAUMM, Npunaraemon K ToBapam (pabotam, ycnyram), Ha
3TUKETKaX, MapKUPOBKON MM MHbIM CNOCOBOM, MPUHATBIM ANA OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmauma o6 obssaTenbHOM NOATBEPXKAEHUW COOTBETCTBMA TOBApPOB NpencTaBAAeTcs B
nopsake M crnocobamu, KOTOpble YCTAHOB/MEHbI 3aKoHoAaTenbcTBOM Poccuiickon depepauumn o
TEXHMYECKOM peryanpoBaHun, 1 BKAOYAET B cebs cBeAeHUSA 0 HOMepe A0KYMEHTA, MOATBEPKAAOLWENO
TaKoe COOTBETCTBUE, O CPOKE ero AencTBusA U 06 opraHM3auum, ero BblaaBLuen.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

Ab63au, yTpatun cuny. - PeagepanbHblit 3aKoH o1 21.12.2004 N 171-d3.

Cratba 11. Pexxum paboTbl npogasua (MCNonHUTens)

1. Pexkum paboTbl rocyapCTBEHHbIX, MyHUUMNAAbHbIX OpraHM3aLuii TOproeau, 6bITOBOrO M MHbIX
BMAOB 06CAYXXMBaHMA NoTpebutenen ycTaHaBAMBAETCA MO PELIEHUI0 COOTBETCTBEHHO OpPraHoB
NCMNONHUTENLHOM BNacTM cybbekToB Poccuiickoii ®eaepaumm M opraHoB MeCTHOro CaMoynpaBaeHuUs.

2. Pexnm paboTbl OpraHn3aLmii, OCyLLECTBAAIOWNX AeATENbHOCTb B Chepax TOProsoro, 6bITOBOro u
WHbIX BUAOB 0B6CNYKMBaHUA MOTpebuTenell N He yKasaHHbIX B MyHKTe 1 HacToALWEN CTaTbM, a TaKke
WHAMBMAYANbHbIX NpeanpuHMMaTe el yCTaHaBAMBAETCA MMM CAMOCTOATENbHO.

3. Pexxum paboTbl Nnpoaasua (MCnosHMTEeNA) AOBOAWTCA A0 cBedeHMA noTpebuTeneit U A0aKeH
COOTBETCTBOBATb YCTaHOBNEHHOMY.

Cratba 12. OTBETCTBEHHOCTb W3roTOBUTENA (MCI‘IOJ’IHMTG/’IH, npo,u,aBu,a) 3a HeHagneXallyro
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nHdopmaumio o ToBape (paborte, ycayre)
(B peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. Ecam notpebutenio He npeaocTaBNeHa BO3MOXHOCTb He3amMegIMTeNIbHO MOy4YMTb Mpu
3aK/MoYeHMM gorosopa MHdopmaLmio o ToBape (pabote, ycayre), oH Bnpase notpeboBaTb OT NPOAABLA
(ucnonHuTensa) BosmelleHUs yObITKOB, NMPUYMHEHHbIX HEOBOCHOBAHHbLIM YKNOHEHUEM OT 3aK/HOYeHUS
[0roBopa, a ec/iM A0roBop 3aK/YeEH, B pa3yMHbI CPOK OTKa3aTbCA OT ero MCroJsiHeHMsA 1 notTpeboBaTb
BO3BpaTa ynja4yeHHoM 3a TOBap CyMMbl M BO3MELLLEHMA APYrUX yObITKOB.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpw 0TKa3e OT UCMONHEHUS foroBopa NoTpebuTenb 0653aH BO3BPATMTL TOBAp (pe3ybTaT paboTsl,
YCAYTK, eC/IM 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnonHutento).

(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 1B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. NMpopasely, (MCNONHUTENb), HE NPEeAOCTaBUBLLMIA MOKyNaTenlo MOAHONM U [AOCTOBEPHOM
MHbopmMaLummn o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatbM 18 mam nyHKkTom 1 ctatbM 29 HacToswiero 3aKoHa, 3a HeaocTaTKu ToBapa (paboTbl, ycayru),
BO3HUKLUME NOC/E ero nepegayn noTpedbuTento BCaeacTBmMe OTCYTCTBMA Y HEro Takon MHGopMaLmu.

(n. 2 BBeaeH deaepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

3. Mpu npuuMHEHMM Bpeda KWU3HW, 300POBbID WU UMYLLECTBY noTpebutena Bcneacrsve
HenpeAoCTaBAeHMA emy NOJHOW U AocToBepHOl MHpopmaumu o ToBape (paboTe, ycayre) notpebutens
BMpaBe noTpeboBaTb BO3MELLEHWUS TAaKOro Bpeaa B NopsaKe, NpeaycMOTPeHHOM cTaTbel 14 HacToAlero
3aKoHa, B TOM u4ucine MOAHOFO BO3MeELLEHMA YObITKOB, MPUYMHEHHbIX MNPUPOAHLIM Ob6bEKTaM,
Haxo4ALMMcA B COBCTBEHHOCTM (BNageHnn) noTpebutens.

(n. 3 BBegeH PegepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

4. Mpn paccmoTpeHun TpeboBaHUI NoTpebuTens o BO3MELLEHUM YOLITKOB, NPUYMHEHHbIX
HeA0CTOBEePHOM MM HegoCTaTOYHO MosHoN MHbopmaumnen o ToBape (pabote, ycnyre), Heobxoanmo
NCXOAUTb M3 NpPeanosioKeHna 06 OTCYTCTBMM Yy MOTpebutensa cneumanbHbiX NO3HAHWI O CBOMCTBAX M
XapaKTepucTnkax Toeapa (pabotbl, ycayru).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ctatba 13. OTBETCTBEHHOCTb W3roToBUTENA (MCMOAHUTENs, npodasua, YMNOAHOMOYEHHOW
opraHM3aunmn AN YNoAHOMOYEHHOIo MHAMBUAYANbHOO NpeanpuHMMaTens, MMnopTepa) 3a HapylueHue
npae notpebuTene
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npas noTpebuteneit U3roToBUTENb (UCNONHUTEND, NPOAABELL, YNOJHOMOYEHHAS
OpraHM3aumMa WaAM  YNOJAHOMOYEHHbIN UHAMBUAYANbHLIA NpPeanpUHUMATENb, WMNOPTEP) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM WU [LOFOBOPOM.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EcnM vMHoe He YyCTAaHOBAEHO 33KOHOM, YObITKM, NPUYMHEHHblEe nOTpebuTento, noanexKar
BO3MELLEHMIO B MOJIHOM CYMMeE CBEPX HEYCTOMKM (MeHU), yCTaHOBAEHHOM 3aKOHOM W/IN LLOFOBOPOM.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTtolkuM (neHn) u BO3MelweHWe YObITKOB He OCBOOOXKAAOT M3roTOBUTENSA
(ucnonHuTena, npopasLa, YNOAHOMOYEHHYO OpPraHM3aLMilo UAM YNOJHOMOYEHHOIO MHANBUAYANbHOTO
npeanpuHUMATENA, UMMNOPTEPA) OT UCNOJIHEHUA BO3/IOXKEHHbIX HA Hero o6s3aTenbCTB B HaType nepes
norpebutenem.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. N3roToBuUTeNb (MCNONHUTEND, NPOAaBeL, YNOJHOMOYEHHAA OpraHn3aLma Uan ynoaHOMOYEHHbIM
WHAMBUAYANbHBIA  NpeanpuUHMMaTEsb, MMMOPTEP) OCBODOXKAAETCA OT  OTBETCTBEHHOCTM 3a
HeucnonHeHne 06a3aTesIbCTB WM 33 HeHaa/leXkallee MUCNoIHeHMe 06A3aTeNbCTB, €CNN AOKAXKET, YTo
HEeUCnonaHeHne 0653aTeNbCTB MAM  UX  HeHag/exalee WCNOJHEHWE MNPOM3OWAO0  BCNeAcTBUE
HENPeoA0AMMON CUIbI, @ TAKXKE MO MHbIM OCHOBaHMAM, NPEAYCMOTPEHHbBIM 3aKOHOM.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)
5. TpeboBaHua notpebutena ob ynnate HeyCTOMKM (NeHW), NpeayCMOTPEHHOW 3aKOHOM WU
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[OrOBOPOM,  noasiexaT  yAOBNETBOPEHWIO  M3roToBuTenem  (McnonHutenem,  NpogaBLOM,
YNO/NHOMOYEHHOW OpraHusaumein WaM YNoJIHOMOYEHHbIM WHAMBUAYANbHBIM MNpeanpUHUMATENEM,
uMnopTepom) B 406pOBOSbLHOM NopsAgKe.

(B peq,. PegepanbHbix 3aKOHOB 0T 17.12.1999 N 212-3, 01 21.12.2004 N 171-$3)

6. Mpwn yposnetBOpeHMM cyaom TpeboBaHWII NOTPebUTENA, YCTAHOBAEHHbLIX 3aKOHOM, CYA
B3bICKMBAET C W3rotoBUTENa (MCNONHWUTENA, nNpoAasLa, YMNOJHOMOYEHHOM OpraHuM3aumMmM WK
YMONHOMOYEHHOTO  MHAMBUAYA/NbHOIO MpeanpuHUMaTensa, umnoptepa) 3a HecobawogeHne B
A00poBOSILHOM MOPsiAKE YyAOBAETBOPeHUA TpeboBaHUM noTpebutena wrpad B pasmepe NATbAECAT
NMPOLLEHTOB OT CYMMbl, NMPUCYKAEHHOW Cy4,0M B NOAb3y NoTpebutens.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echm c 3asBneHvem B 3awWuMTy npaB notpebutens BbiCTynatoT obliecTBeHHble 0bbeauHeHus
notpebutenei (Mx accoumaymm, colo3bl) UM OpraHbl MECTHOTO CaMOoynpaB/eHUs, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOrO WTpada NepeyncnatoTcs yKasaHHbIM 0b6beanHeHUAM (MX accoumalmsam, colo3am)
WM OpraHam.

KoHcynbTaHTlA0C: NprMmeyaHme.
O BO3MmelLeHUN Bpesa, NPUYMHEHHOIO BCAeACTBME HEAO0CTAaTKOB TOBAPOB, PaboT Mau ycayr cm.
Take naparpad 3 rnasbl 59 K PO.

Cratbs 14. MyliecTBeHHas OTBETCTBEHHOCTb 3a Bpef, MPUYMHEHHbIN BCeACTBME HELOCTATKOB
ToBapa (paboTbl, ycayru)

1. Bpen, MNPWYMHEHHbIA KU3HW, 340POBLIO WM  MMYLLECTBY MOTpebutens BCaeacTBUE
KOHCTPYKTUBHbIX, NPOWU3BOACTBEHHbIX, PELLENTYPHbIX UAN MHbIX HEAO0CTaTKOB ToBapa (paboTbl, ycayrum),
NOA/IEXKUT BO3MELLEHMIO B MOSIHOM 06beME.

2. NpaBo TpeboBaTb BO3MELLEHWS Bpena, NMPUUYMHEHHOTO BC/IEACTBME HEAOCTaTKOB TOBapa
(pabotbl, ycnyru), npusHaeTcs 3a N1o6bIM NOTEPNEBWUM HE3AaBUCUMO OT TOTO, COCTOS1 OH B AOTOBOPHbIX
OTHOLLEHMAX C NPOAABLOM (MCNONHUTENEM) WU HET.

3. Bpea, NpUYMHEHHbIN }KN3HU, 38,0P0BbIO UM UMYLLECTBY NOTPEOUTENSA, NOANEKUT BOSMELLEHUIO,
€C/u Bpea NPUUYMHEH B TEYEHUE YCTaHOB/IEHHOIO CPOKa C/YK6Obl UM CPOKa ro4HOCTM ToBapa (paboTbl).

Ecnu Ha ToBap (pe3ynbTaT paboTbl) A0MKEH BbiTb YCTAHOBJEH B COOTBETCTBUM C NMyHKTamu 2, 4
CTaTbM 5 HACTOALLEro 3aKOHa CPOK CAYKObl UM CPOK TOAHOCTU, HO OH He YCTaHOBAEH, 1Mb0o NoTpebuTento
He 6blNa NpefoCcTaBAeHa NOJHAA M AOCTOBEPHAA MHPOPMALUMA O CPOKE CAYKObl AN CPOKE FOAHOCTH,
nmbo notpebutenb He bbln NpoMHPOPMMPOBAH O HEOBXOANMBIX AENCTBUAX MO UCTEYEHMM CPOKA CNYKObI
WM CPOKa rogHOCTM M BO3MOMKHbIX NOCAEACTBUAX NPU HEBbINOJHEHUN YKa3aHHbIX AeNCTBUi, 1Mbo ToBap
(pe3ynbTat paboTbl) NO UCTEUEHUN ITUX CPOKOB NPEACTaBAAET ONACHOCTb A/ }KU3HU U 3400P0BbA, Bpes,
NOANEKUT BOSMELLEHMIO HE3AaBUCUMO OT BPEMEHM €r0 NPUYNHEHUSA.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnun B cooTBETCTBUM € NYHKTOM 1 cTaTby 5 HacToAlero 3aKoHa M3roToBUTENb (MCNOAHUTENDL) He
YCTaHOBWA Ha ToBap (paboTy) cpoK cayK6bl, Bpes NoAneXuT BOSMELEHMUIO B C/ly4ae ero NpUYMHEeHUs B
TeyeHue AeCcATU NEeT CO AHA Nepeaaym ToBapa (paboTbl) NoTpebuTento, a eCaun AeHb Nepeaayn ycTaHoBUTb
HEBO3MOXKHO, C AaTbl M3rOTOB/IEHUA TOBapa (OKOHYaHWUA BbINOHEHUA PaboTbl).

Bpea, NPUUYMHEHHBI BCAeACTBME HEAOCTAaTKOB TOBapa, NOA/NEKUT BO3MELLEHMIO NPOAABLIOM UM
M3roToBMTEEM TOBapa No BbibOpy NoTepnesLUero.

Bpea, NpUUYMHEHHbIW BCAeACTBME HEeAOCTaTKOB PaboTbl MAW YCAYrM, NOANEKUT BO3MELLEHMUIO
NCMNONHUTENEM.

4. N3roToBuUTENb (MCNONHWUTENL) HECET OTBETCTBEHHOCTb 3a Bpes, NPUYNHEHHDIN XKU3HW, 340P0BbLIO
WA UMyLLLECTBY NOTPebUTeNs B CBA3W C MCNONb30BaHNEM MaTepmnanos, 060pya0BaHMA, MHCTPYMEHTOB U
WHbIX CPeacTB, HeobXoAMMbIX ANA MNPOM3BOACTBA TOBAPOB (BbINOMHEHWA PABOT, OKa3aHWA YCAyr),
HEe3aBMCMMO OT TOro, NO3BO/IAN YPOBEHb HAYUYHbIX N TEXHUYECKUX 3HAHWIA BbIABUTb X 0CObble CBOMCTBA
WAN HeT.

5. U3rotoButenb (MCNonHUTeNb, Npogasel,) ocBob0oXKAaeTcA OT OTBETCTBEHHOCTM, €C/IM A0KaXKeT,
4TO Bpea NPUUYMHEH BCNEACTBUE HENPEOA0/IMMON CUNbI AW HapyLLEeHMA NOTpebuTeNnem yCTaHOBAEHHbIX
npaBua UCNOb30BaHNA, XPAaHEHMA UK TPAHCNOPTUPOBKM ToBapa (paboTbl, ycayru).
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KoHcynbTaHTlAOC: NpumeyaHue.
O KomneHcaunm mopasbHOro Bpesa CM. Takke naparpad 4 rnasbl 59 MK PO.

Cratba 15. KomneHcaumna mopanbHOro spesa

MopanbHbili  Bpes, MPUYUHEHHbIN MOTPebUTEeNt0 BCAEACTBME HapPyLWeHUs U3roToBuTeNem
(ucnonHuTenem,  nNpoAaBLOM,  YNOJHOMOYEHHOW  OpraHusauuen  MAM  YNOJHOMOYEHHbIM
WHAMBUAYANbHBIM  NpeanpuHUMaTenem, UMNoOPTepom) npaB notpebutensd, npesycMOTPEHHbIX
3aKOHaMM M NpaBoOBbiMM aKTamu Poccuiickon Pepepauunun, peryavpyowmMmmn oTHoweHus B obnaactu
3aWMTbl NpaB NoTpedbuTenei, NOANEKUT KOMNEHCALMMU NPUYMHUTENEM Bpesa NP HaMYyMM ero BUHbI.
Pasmep KomneHcauun MopaabHOro Bpesa onpeaensercs CygoM U He 3aBUCUT OT pa3mepa BO3MELLEHMUS
MMYLLECTBEHHOTO Bpeaa.

(8 peq,. PepgepanbHbix 3aKOHOB 0T 17.12.1999 N 212-d3, o1 21.12.2004 N 171-$3)

KomneHcauusa mopanbHOro Bpesa ocyLLeCTBAAETCA HE3aBUCMMO OT BO3MELLEHUSA MMYLLLECTBEHHOIO

Bpesa M NOHEeCeHHbIX NoTpebutenem yobITKOB.

Cratba 16. HepelcTBMTENBHOCTb YCI0BMIA A0TOBOPA, YLWLEMAAIOLWMX NpaBa noTpebutens

1. Ycnosua porosopa, ywemiaawwme npaBa noTpebutens nNo CpPaBHEHWIO C NpaBUAaMK,
YCTaHOB/IEHHbIMW 3aKOHAMM MW UHBIMM NPaBOBbIMW akTaMK Poccuitickoin ®epepaunm 8 061aCTv 3aLLmThI
npas notpebutenel, NPM3HaAOTCA HeLEeNCTBUTENbHbIMM.

Ecnu B pesynbTaTe UCNONHEHUA AOrOBOPA, YLLEMAAOLLEro npasa NoTpebutens, y Hero BOSHUKAN
yObITKM, OHWN NOA/IEKAT BO3MELLEHUIO U3TOTOBUTENEM (MCTIONIHUTEIEM, MPOAABLLOM) B NMOJIHOM 0bbeme.

2. 3anpewaetca obycnoBamBaTtb nNpuobpeTeHMe ogHMXx ToBapoB (paboT, ycayr) ob6sa3aTenbHbIM
npuobpeTeHnem UHbIX ToBapoB (paboT, ycayr). YO6bITKM, NPUYMHEHHbIE MNOTpebuTento BcaeacTBue
HapylweHMsa ero npaBa Ha cBOOOAHbLIN BblbOpP TOBapoB (paboT, ycayr), BO3melLatoTca MNpPoAaBLOM
(ncnonHuTenem) B nonHom obbveme.

3anpewaetca obycnosamBaTb yAoOBAeTBOpeHUEe TpeboBaHWI noTpebutenei, NpeabABNAEMbIX B
TeYeHWe rapaHTUMHOrO CPOKaA, YC/I0BUAMM, HE CBA3AHHbIMM C HeZOCTaTKaMM ToBapoB (paborT, ycnayr).
(ab3au BBegeH PeaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

3. MNpoaasel, (MCcnonHUTENb) He BrpaBe 6e3 cornacua NOTPebuTeNa BbINOAHATb AOMNOJHUTENbHbIE
paboTbl, ycnyrm 3a nnaty. Motpebutens BnpaBe 0TKasaTbCA OT ONAATbI TaKMX PaboT (ycayr), a ecnm oHu
onjlayeHbl, nNoTpebuTens Bnpase notpebosaTb OT NpogasLa (MCNOAHMTENA) BO3BPATA YNJAYEHHOW
cymmbl. Cornacme notpebutensa Ha BbINOSHEHME [OMNOAHUTENbHBIX PaboT, ycayr 3a naaty opopmasneTca
npoAaBuUoOM (MCNONHUTENEM) B NUCbMEHHOW dopme, ecanm MHOoe He MNpesycMOoTpeHo deaepanbHbIm
3aKOHOM.

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2013 N 363-d3)

Cratba 16.1. ®opmbl 1 NOPAAOK ONAaTbl NPU NPOAAXKe TOBAapPOB (BbINOJHEHUN PabOT, OKasaHUK
ycnyr)

(eBepeHa depepanbHbiM 3akoHOM oT 05.05.2014 N 112-93)

1. Npopasel, (McnonHUTenb) 0653aH obecneynTb BO3MOMKHOCTb OnaTbl ToBapoB (paboT, ycayr)
nyTeM MCNONAb30BaHUA HAUMOHANbHbIX MNAATEXKHbIX MHCTPYMEHTOB, a TaKXe HaJWYHbIX PacyeToB Mo
BblbOpy NoTpebutens.

Ob6A3aHHOCTL obecneynTb BO3MOMKHOCTb OM/aTbl ToBapoB (paboT, ycayr) ¢ UCNOAb30BaHWEM
HaALMOHabHbIX NAATEXKHbIX MHCTPYMEHTOB B PaMKax HaLMOHANAbHOW CUCTEMbI NAATENKHbIX KapT He
pacnpocTpaHaAeTcA Ha CyObeKTOB NpeanpUHMMATENIbCKOM AeATeNbHOCTW, BblpydKa OT peanusauuu
ToBapoB (BbiNOAHEHMA PaboT, oKasaHuA ycayr) 6e3 yyeTa Hasnora Ha A06aBieHHY0 CTOMMOCTb MK
6anaHCcoBas CTOMMOCTb aKTUBOB (OCTaTOYHAA CTOMMOCTb OCHOBHbIX CPEACTB M HEMaTePMabHbIX aKTUBOB)
KOTOPbIX 33 NpeaWecTBylOWMA KaneHAapHbI rofd He MpeBblWaeT npeaenbHble 3HayeHus,
yCcTaHoBAeHHble MpaBuTeNbLCTBOM Poccuitickoit degepaunu gna MUKPONPeanpUATUN.
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2. Onnata ToBapoB (paboT, ycnyr) MOMKeT Mnpou3BOAMTLCA NOTpebuTesem B COOTBETCTBUM C
yKasaHMeM npogaBua (MCNosHUTeNs) NyTeM pacyeToB yYepes CyObeKTOB HaLMOHA/bHOW NAaTeXXHOM
CUCTEMbI, OCYLLECTBAAIOWMX OKasaHMe MIATEXKHbIX YCAYyr B COOTBETCTBMM C 3aKOHOAATE/bCTBOM
Poccuiickoit depgepaumm O HaUMOHANbHOM MAATEXXHOM cuUcTeme, eCc/iM MHOEe He YCTAHOBJ/IEHO
desepanbHbIMM 3aKOHAMM UAU UHBIMW HOPMaTUBHbLIMU NPaBOBbIMM akTamu Poccuiickoit Penepaunu.

3. Mpu onnate ToBapoB (paboT, ycAyr) HalMYHbIMU OEHEXHbIMU cpeacTBaMyn 06A3aTeNbCcTBa
notpebutena nepen npoAasLOM (McnonHMUTeNem) no onnate ToBapoB (paboT, ycayr) cumTaroTcA
WCMNOJIHEHHbIMU B pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHUS HA/IMYHbIX AEHEXKHbIX
cpeacTte npoaasuy (UcnonHuTento) AnMbo nnaTexXHomy areHTy (cybareHTy), ocyuiecTBasioLlLemy
AEeATEeNbHOCTb Mo Npuemy naaTexken GUsndyeckux and.

Mpw onnate ToBapoB. (paboT, ycayr) nyTem nepesoa NpeaocTaBiseMbixX NoTpebuTenem HaandHbIX
OEHEXHbIX cpeacTB 6e3 OTKPbITUA BAHKOBCKOro cyeTa 06A3aTenbCcTBa NOTPebutena nepes nNpoaaBLoOM
(ucnonHuTenem) no onnate ToBapos (paboT, ycayr) CUMTAIOTCA UCMOJIHEHHbIMU B pa3mepe BHECEHHbIX
AEHEXHbIX CPeACTB C MOMEHTA BHECEHUA MNoTpebutenem Ha/MYHbIX AEHEXKHbIX CPeACTB KpeauTHOM
opraHM3aumnmn 1Mbo GaHKOBCKOMY MJIaTEXKHOMY areHTy (CcybareHTy), ocyLecTBAAIOWNM AeATebHOCTb B
COOTBETCTBUM C 3aKOHOZATENbCTBOM Poccuiickon deaepaumm 0 HaLMOHAIbHOM NAATEXHOM cUCTEME.

Mpw onnaTe ToBapoB (paboT, ycayr) nytem nepesosa AEHEXKHbIX CPeACTB B paMKax NMPUMEHAEMbIX
dopm be3HannyHbIX pacyeToB 0b6A3aTeNbCTBA NoTpebuTena nepes NpoaaBLOM (MCNONAHUTENEM) MO
onnate ToBapoB (paboT, ycayr) cUMTAIOTCA UCNOMHEHHbIMU B CYMME, YKa3aHHOM B PacnopsAMKeHUU o
nepesofle [AEHEeKHbIX CPeAcTB, C MOMEHTa NOoATBEP)KAEHMA €ro MWCnosHeHuAa obcnyXuBatoLen
noTpebuTena KpeauTHOM opraHM3saumen.

4. Mpu onnate ToBapoBs (paboT, ycnyr) npoAasuy (MCNOAHUTENO) 3anpeLleHo yCcTaHaBIMBaTb B
OTHOLWIEHMM OAHOTO BMAA TOBapoB (paboT, ycayr) pasnyHble LeHbl B 3aBUCMMOCTM OT cnocoba nx onnarthl
nocpeacTBOM Ha/IMYHbIX PACYETOB UK B pamKax NpumeHsaembix Gopm b6e3HaNnnyHbIX pacyeTos.

5. Mpopasel, (MCNOAHWUTENb) HEceT OTBETCTBEHHOCTb 3a BO3HMKWKWE Yy noTpebutens ybbITKu,
Bbl3BaHHble HapyLleHMemM TpeboBaHUI NyHKTa 1 HacToALWEN CTaTby.

Cratba 17. CypebHasn 3awmTa npas notpebutenem

1. 3awumTa npas noTpebuTenel ocyLecTBAAETCA CYyLO0M.

2. Nickm 0 3awmTe npas notpebuteneit moryT H6biTb NpeabaBaeHbl MO BbIOOPY UCTUA B CyA, MO MecCTy:

HaxOXAEHWA OpraHM3aLMmn, a eCiM OTBETYMKOM ABNAETCA MHAMBUAYA/bHLIV NpesnpuHMmaTens, -
€ro XXUTe/bCTBa;

KUTENbCTBA MM NpebblBaHMA UCTLA;

3aKNOYEHMA AN UCMNOSIHEHWA A0rOBOpPA.

Ecnm MCK K OpraHuM3aummn BbITEKAET U3 AeATEe/IbHOCTU ee dMAMana UM NpeacTaBUTENbCTBA, OH
MOMET ObITb NPeAbAB/IEH B CY4 MO MECTY HAXOXAEHUA ee dUAMaANA AN NPesCTaBUTENbCTBA.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebuTenn, MHble MUCTUbI MO WMCKaM, CBA3AHHbIM C HapyweHWem Mpas noTpebuTenen,
0CcBOOOXKAAOTCA OT ynaaTbl FOCYAAPCTBEHHOM MOWAWMHbLI B COOTBETCTBUM C 33aKOHOAATE/NLCTBOM
Poccuiickoin degepauymm o Hanorax u cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLIUTA NPAB NOTPEGUTENEN NPU NPOAAMNE
TOBAPOB NOTPEBUTENAM

Ctatbsa 18. MNpaBa notpebutens npu obHapyKeHUM B TOBape HeA0CTaTKOB
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MNoTpebuTenb B caydae obHapyXKeHMA B TOBape HeAO0CTaTKOB, €C/IM OHM He 6bliM OroBopeHsI
npoAasuUom, NO CBOeMy Bblbopy Brnpase:

notpeboBaTb 3aMeHbl Ha TOBAp 3TOWM e MapKU (3TUX Ke moaenu u (unm) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYroi MapKku (Moaenn, apTUKyna) C COOTBETCTBYIOWMM
nepepacyeTom MOKYNHOW LEeHbI;
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notpeboBaTb COPA3MEPHOro YMEHbLIEHUA MOKYMNHOM LiEeHbI;

notpeboBaTb He3zameaUTeNbHOro 6e3B03ME3AHOr0 YCTPAHEHWA HeAOCTATKOB TOoBapa MM
BO3MELLEHMA PAacXo[0B Ha UX UCMpaBaeHWe NoTpebutenem Uamn TPETbUM AULLOM;

0TKa3aTbCA OT UCMOJIHEHWA A0roBOpa Kynan-npogaxM n notpebosaTb BO3BpaTa ynaayeHHOW 3a
ToBap cymmbl. Mo TpeboBaHWIO NpoAaBua M 3a ero c4eT notpebuTtenb AOMKEH BO3BPATUTL TOBAP C
HeaoCTaTKaMM.

Mpu sTom noTpebuTenb BNpase NOTPeboBaTb TaKKe NOAHOIO BO3MELLEHUA YObITKOB, MPUYNHEHHDIX
eMy BCNeACTBME MPOLAXKM TOBAapa HEeHagNerkallero KayectBa. YObITKM BO3MELLAOTCA B CPOKM,
YCTAHOBNEHHbIE  HACTOALWMM 3aKOHOM A/A YAOBNETBOPEHWMA  COOTBETCTBYHOWMX TpeboBaHui
notpebutens.

B OTHOWEHMM TEXHUYECKM CNOMNKHOro ToBapa noTpebuTenb B cayvyae OOHAPYKEHUS B HeM
HeAo0CTaTKOB BMNpaBe OTKA3aTbCA OT MCMNONHEHMA AOroBOpa Kyn/au-npoAaxku u notpebosatb BO3BpaTa
yniia4eHHOWM 3a TaKoM ToOBap CyMMbl MO0 NpeabaBUTb TpeboBaHMeE 0 ero 3amMeHe Ha TOBAp 3TOM XKe MapKu
(mogenu, apTuKyna) UaM Ha TakoW »Ke TOBap APYroi mapku (Moaenu, apTMKyaa) ¢ COOTBETCTBYHOLMM
nepepacyeTom MOKYMNHOM LeHbl B Te4eHMe NATHAALUATU AHEW CO AHA nepegayu noTpebuTento Takoro
ToBapa. o uUcTeyeHUM 3TOro CPOKa yKasaHHble TpeboBaHUA NoaserKaT y40BAETBOPEHUIO B O4HOM U3
cneayowmx cyyaes:

obHapyKeHue cyL,ecTBEHHOro HeaoCTaTKa TOBapa;

HapyLUeHWe YCTaHOBIEHHbIX HAaCTOSALLMM 3aKOHOM CPOKOB YCTPaHEHUA HEA0CTAaTKOB TOBApa;

HEBO3MOXKHOCTb MCMNO/Nb30BaHMA TOBapa B TEYEHWE KarKAoro roga rapaHTUMHOrNO CpoKa B
COBOKYNHOCTM 6osee yem TpuaLaTb AHEN BCnencTBME HEOLHOKPATHOrO YCTPAHEHUA ero PasnyHbIX
Hen0CTaTKOB.

MepeyeHb TEXHUMYECKU CNOMHbLIX TOBapoB yTBepxkaaetca [lpaBuTenbCcTBOM Poccuiickol
depepaunm.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHMA, yKasaHHble B MyHKTe 1 HacToAweW cTaTbM, NPeabABAAOTCA NoTpebutenem
npogasuy /AMb0 YMNO/HOMOYEHHOW OpraHU3auMM WAM  YNOJIHOMOYEHHOMY WHAMBUAYANbHOMY
npegnpuHUMaTento.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NMoTtpebutens BNpase NpeabaBuTb TpeboBaHMA, yKasaHHble B ab3aL,ax BTOPOM M NATOM NyHKTa 1
HacTosWEN CTaTbW, M3rOTOBMTE/NIO, YMNOJHOMOYEHHOM OpraHM3auuM WAW  YNOJHOMOYEHHOMY
MHAVBMAYANIbHOMY NpeanpUHMMATENIO, UMMNOPTEPY.

(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

BmecTo npeabsaBneHus 3Tux TpeboBaHMI NoTpebutenb BnpaBe BO3BPATUTb WU3rOTOBUTENO UM
MMMNOPTEpPY TOBAp HEHaA/1eKalLlero Kayectsa 1 noTpeboBaTb BO3BPaTa yrnaayeHHOM 33 HEro CyMmbl.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PepepanbHblii 3akoH oT 25.10.2007 N 234-93.

5. OtcyTtctBMe y noTpebuTens KaccoBOro MAM TOBApPHOrO YeKa /MBO WMHOro AOOKYMEHTa,
yoocTtoBepatowmx GakT M yc/loBUSA MOKYMKU ToBapa, He ABASETCA OCHOBaHMEM [A/s OTKasa B
YyO0BNETBOPEHMM ero TpeboBaHNiA.

Mpopasel,  (M3roToBMTENb),  YMO/JHOMOYEHHAs  OpraHM3auMa  UAM  YNOJHOMOYEHHbIN
MHAMBMAYAbHbIN NpeanpuHUMaTEb, UMMNOpPTEP 06A3aHbl NPUHATbL TOBAp HEHAA/EeXKallero Kayecrsa y
notpebutena n B caydyae HeobXoAMMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. MoTpebutens Bnpase
y4yacTBOBaTb B NPOBEPKE KayecTBa TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o0 npuuYMHax BO3HMKHOBEHMA HEAOCTaTKOB TOBapa npojaasel, (M3roToBuTensb),
YNO/IHOMOYEHHaA opraHn3aLma AU YNoJIHOMOYEHHbIA UHAUBUAYAbHbIM NpeAnpUHUMaTE b, UMNopTEep
06A3aHbl NPOBECTM 3KCMepTU3y TOBapa 3a CBOM cyeT. JKcnepTusa ToBapa MNPOBOAWUTCA B CPOKM,
yCTaHOBNEHHble cTaTbamn 20, 21 n 22 HactoAwero 3akoHa AN1A YA0B/ETBOPEHUA COOTBETCTBYHOLLMX
TpeboBaHui NnoTpebuTena. NoTpebuTtenb BNpaBe NPUCYTCTBOBaTb NPU NPOBEAEHMM SKCNEPTM3bl TOBapa
M B CAy4yae Hecornacusi C ee pesysbTaTaMu OCMOPUTb 3aK/OYEeHME TaKoM 3KcnepTusbl B cyaebHoOm
nopsaxe.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)
Ecnn B pesynbTaTe 3KCNepTM3bl TOBapa YCTAHOBNAEHO, YTO €ro HeJOoCTaTKM BO3HWUKAW BCAeACTBUe
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06CTOATENbCTB, 33 KOTOPble HE OTBeYaeT npoaasel, (M3rotoBuTeNb), NoTpebuTenb 0653aH BO3MECTUTb
npoaasLy (M3roToBUTENI0), YNONHOMOYEHHOM opraHn3aumMm Uan ynoJHOMOYEHHOMY UHAMBUAYANbHOMY
npeanpuMHUMaTeNto, MMMNOPTEPY pPacxodbl Ha MPOBEAEHME 3SKCMepTU3bl, a TaKKe CBA3aHHble C ee
nposeZieHNeM Pacxodbl Ha XPaHEHME U TPAHCMOPTUPOBKY TOBapa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 5 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. [Mpopasel, (M3roToBUTENb), YNOAHOMOYEHHAA oOpraHM3aUMa WAKM  YNOJHOMOYEHHbIN
WHAMBMAYaANbHbLIN NpeanpuUHMMaTeNb, UMNOPTEP OTBeYaeT 3a HeAO0CTaTKM TOBapa, Ha KOTOpPbIM He
YCTaHOB/EH rapaHTUIAHbIA CPOK, ec/iM NOTPebuTenb 0KaXeT, YUTO OHU BO3HUKAWU A0 nepeaadyn Tosapa
noTpebuTento UaM No NPUYMHaAM, BOSHUKLLIMM [0 STOFO MOMEHTA.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeEHWWN TOBapa, Ha KOTOPbIN YCTaHOBAEH FapaHTUIHbIN CPOK, Npoaasel, (M3roToBUTEND),
YMNONHOMOYEHHAs OpPraHM3auma UM YyNoJIHOMOYEHHbIM MHANBMAYaAbHbIV NpeanpuHUMaTeb, UMNopTep
OoTBeYaeT 3a HeZOCTaTKM TOBapa, €C/NM He [OKasKeT, YTO OHM BO3HWK/AM MOCie Mepenaym ToBapa
notpebutento BCeACTBME HapyleHUsa noTpebuTenem npaBua  WUCMONAb30BAHWUA, XPaHEHUA UK
TPaHCNOPTMPOBKM TOBapa, AENCTBUIA TPETbUX UL, UIN HENPEOAOMMON CUNbI.

(8 peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH deaepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

7. JocTaBKa KpynHorabapmuTHOro ToBapa W ToBapa Becom 6os1ee NATU KUNOrpamMmoB 418 PEMOHTA,
YUEHKW, 3aMeHbl M (MAKn) BO3BpaT MX MOTPebUTEeNto OCYLLEeCTBASAIOTCA CMAaMKM M 3a cYeT npogasua
(nsrotoBuTENA, YNOAHOMOYEHHOW  OpraHM3auuMM  MAM  YNOJIHOMOYEHHOro  UHAMBUMAYA/bHOMO
npeanpuHUMaTens, umnopTepa). B cnyyae HencnonHeHMa gaHHoM 06A3aHHOCTH, a TaK¥Ke NPU OTCYTCTBUM
npogasua (M3roToBMTENA, YNOJHOMOYEHHON OpPraHM3auUnM UAK YNOJAHOMOYEHHOro UHAUBUAYANbHOMO
npegnpuvHUMaTtens, MMNopTepa) B MecTe HaXxoXAEeHWUs noTpebuTena poctaBka M (uau) Bo3BpaT
YKa3aHHbIX TOBApPOB MOIYT OCYLLECTBAATbCA noTpebutenem. Mpu 3Tom npoaasel, (M3roToBUTESb,
YNO/IHOMOYEHHAnA OpraHusaumMa WAM  YNOJIHOMOYEHHbIA WHAMBMAYANbHbLIA  NpeanpUHMMaTeNb,
mmnoptep) obsa3aH BO3IMECTUTb NOTPEOUTEND pacxonbl, CBA3aHHbIE C AOCTAaBKOW M (MAKM) BO3BpaTom
YKa3aHHbIX TOBApOB.

(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 19. Cpoku npeabasneHns notpebutenem TpeboBaHMI B OTHOLEHWUM He40CTaTKOB TOBapa

1. NoTpebutenb BnpaBe nNpeabABUTbL MNPEAYCMOTPEHHble CcTaTbelr 18 HacToAwero 3aKoHa
TpeboBaHMA K NpoaaBuy (M3roToBMTENID, YNOAHOMOYEHHOM OPraHM3auMM WKW YNOAHOMOYEHHOMY
WHAMBUAYANbHOMY NPeAnpUHUMATENO, UMMOPTEPY) B OTHOWEHMM HEOOCTATKOB TOBapa, €CAN OHM
06HapyKeHbl B TE4EHWE rapaHTUMHONO CPOKa UM CPOKa FOAHOCTY.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHUN TOBAPOB, HA KOTOPbIE FAPAHTUIHbBIE CPOKM WU CPOKM FOAHOCTU HE YCTAaHOB/EHDI,
notpebutenb BnpaBe NPeabABUTL YKasaHHble TPebOOBaHWUSA, eCAN HEAOCTATKM TOBAapOB OOHAPYKEHbI B
pa3yMHbI CPOK, HO B Npeaenax AByX JIET CO AHA nepegaym ux notpebutento, ecam 6onee ganTesbHble
CPOKM He YCTaHOB/IEHbI 3aKOHOM WU [OFOBOPOM.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIHBIN CPOK TOBApa, a TAKKe CPOK ero cayxkbbl MCUUCAAETCA CO AHA Nepeaavu Tosapa
notpebutento, ecan WHoe He npesycMOTpeHo JoroBopom. Ecan aeHb nepegayun  yCcTaHOBUTH
HEBO3MOXHO, 3T CPOKM UCHUCAAIOTCA CO AHA U3rOTOB/IEHUA TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[Ona ce30HHbIX ToBapoB (06yBM, odexAabl M MNPOYMX) ITU CPOKU WMCHUCAAIOTCS C MOMEHTA
HACTYNIEHNA COOTBETCTBYHIOLLErO CE30HA, CPOK HACTYM/IEHUS KOTOPOro onpeaenseTca COOTBETCTBEHHO
cybbekTamm Poccuiickoit depepaumm UCXoaAa M3 KAMMATUYECKUX YCI0BMIA MeCTa HaxoXAeHus
nortpebutenei.

Mpu npoaake ToBapoB Mo 06pasLam, MO MOYTE, @ TAKKE B C/IY4anX, €CIM MOMEHT 3aK/OYEHUS
[OroBopa Kynau-npofa)kM M MOMEHT Mepefayy ToBapa NOTpebuTento He COBMNAAAMOT, 3TU CPOKMU
WUCYMCNAIOTCA CO AHA [AOCTaBKM ToBapa notpebutento. Ecam noTpebuTens AuWEH BO3MOMKHOCTU
MCNONb30BaTb TOBap BC/AeACTBME OOCTOATENBLCTB, 3aBUCAWMX OT Mpogasua (B 4acTHOCTM, TOBap
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Hy)XZaeTca B CrneuuasbHON YCTaHOBKEe, MOAKAYEHUU uan cObopKe, B HEM MMEIOTCA HeaocTaTKu),
rapaHTUMHbIA CPOK He TeyeT A0 YCTPaHEeHMA NpoAaBLOM Takux obctoaTenbcTs. Ecnn AeHb [0CTaBKY,
YCTAHOBKM, MNoAKNAOYMeHUA, cOOpKM ToBapa, YCTPaHEHMA 3aBUCAWMX OT NpogaBua ob6CToATeNbCTs,
BCNEACTBME KOTOPbIX MOTPEOMTENb HE MOXKET WCMN0Ab30BaTb TOBAP MO HA3HAYeHMIO, ONpenennTb
HEBO3MOXHO, 3TU CPOKMU UCHUCNAOTCA CO AHSA 3aKNOMEHMA A0TOBOPA KYNAN-NPOSAMKN.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL, Mckao4yeH. - PegepanbHbliii 3aKoH 0T 17.12.1999 N 212-$3.

CpOoK rogHocT1 ToBapa onpeaensaeTcs Nnepmogom, UCHUCAAEMbIM CO AHS U3rOTOB/EHMA TOBApa, B
TeYEeHMEe KOTOpPOro OH MPUrofeH K MCMONb30BaHWIO, WAW AaTOW, A0 HACTynJeHWs KOTOpPOW ToBap
NPUroAeH K UCNosIb30BaHMIO.

MpoaoMKUTENBHOCTD CPOKAa FOAHOCTM TOBapa [AO/KHAa COOTBETCTBOBATb 00A3aTeNbHbIM
TpeboBaHMAM K 6e30nacHOCTM ToBapa.

(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTUIAHbIe CPOKM MOFYT YCTaHAB/AMBATLCA Ha KOMMEKTYIOLWME U3LENA U COCTaBHbIE YacTu
OCHOBHOrO TOBapa. MapaHTUMHbIE CPOKM HAa KOMMJIEKTYIOLLME N34S U COCTaBHbIE YaCTU MCYUCAALOTCA
B TOM Ke NopsAKe, YTO U FrapaHTUIHbIA CPOK Ha OCHOBHOW TOBap.

[apaHTUINHbIE CPOKM HA KOMMIEKTYIOLLME U3Le/IMA U COCTaBHbIE YAaCTU TOBApPa CYUTAIOTCA PaBHbIMMU
rapaHTMIHOMY CPOKY Ha OCHOBHOE M3ae/ne, eCIN MHOE He YCTaHOB/IEHO A0roBopoMm. B cayyae, ecam Ha
KOMMNEKTYIOLEEe M3AeNMe U COCTAaBHYH 4YacTb TOBapa B [OrOBOPE YCTAaHOBJ/IEH FapaHTUMHbIA CPOK
MeHbLUEA NPOAO/IKUTENBHOCTU, YEM FAPAHTUIHBIN CPOK HA OCHOBHOE U3aenve, NnoTpebutenb Bnpase
npeabABUTL TPeOOBaHMA, CBA3AHHbIE C HEAOCTaTKAMM KOMMNEKTYIOLLErO U3AE/IMA U COCTaBHOMN YacTu
TOBapa, NPy X 06HAPYKEHUN B TeYEHME FrapaHTUAHOIO CPOKA Ha OCHOBHOE U3AeNve, eCIn UHOe He
npesycMOTPEHO A0rOBOPOM.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv Ha KomnnekTytoLee n3aenne YyCTaHOBAEH FrAPaHTUMHbIV CPOK 6O/bLLE NPOAOIKUTENBHOCTH,
YyeM rapaHTUMHbIA CPOK HA OCHOBHOM TOBap, NOTPebUTENb BNpaBe NPeabABUTb TPe6OBaHWA B OTHOLLEHUN
HeA0CTaTKOB TOBapa NpM YC0BUM, YTO HEA,0CTAaTKM KOMMJIEKTYIOWErO U3AenA OOHAPYKEHbI B TeEYeHMe
rapaHTUIHOIO CPOKa Ha 3TO M3Aesne, HEe3aBUCMMO OT UCTeYEeHMA FAPaHTUAHOINO CPOKa Ha OCHOBHOWM
TOBap.

4. CpoKM, YKa3aHHble B HAaCTOALLENM CTaTbe, LOBOAATCA [0 CBeAEHMA NoTpebutena B HGopmauumn o
TOBape, NpenoCcTaBaAemMoi NoTpebuTeNto B COOTBETCTBMM CO cTaTbel 10 HacToAlero 3akoHa.

5. B cnyyanx, Korga npesycMoTPeHHbIN L0FOBOPOM rapaHTUIAHbIN CPOK COCTaBAAET MeHee ABYX NeT
W HeA0CTaTKM TOBAapa OOHAPYKEHbl NOTpebuTenem No UCTeYEHMM rapPaHTUMHONO CPOKA, HO B Npeaenax
ABYX NeT, NoTpebutenb BNpase NpeabABUTb NPOAABLY (M3roToBUTEN0) TPeboBaHMA, NPesyCMOTPEHHbIE
cTatbeit 18 HacTtoAwero 3aKoHa, eCcv AOKaXKeT, YTO HeAOCTaTKM TOBapa BO3HMKAM A0 €ro nepepayu
noTpebuTento AN NO NpUYMHaAM, BOSHUKLLIMM A0 STOFO MOMEHTA.

(n. 5 BBeaeH ®egepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISBNEHUA CYLW,ECTBEHHbIX HEAOCTAaTKOB TOBapa NoTpebuTenb BnpaBe NPeabsABUTb
n3rotosuTento  (ynoNHOMOYEHHOM  OpraHM3auMM  WUAM  YNOJIHOMOYEHHOMY  WHAMBUAYASIbHOMY
npeanpuHUMmaTento, umnopTepy) TpebosaHne 0 6e3B03ME3AHOM YCTPAHEHUN TAaKMX HELO0CTATKOB, €C/NU
[OKaXKET, YTO OHM BO3HUKAM [0 Nepeaaym ToBapa NoTpebuTento am no NPUHMHam, BOSHUKLIMM A0 3TOro
MOMeEHTA. YKa3aHHoe TpeboBaHWe MOXKET BbITb NpeabABAEHO, €C/IM HEAOCTAaTKM TOBapa 06HapyKeHbl N0
NCTEYEHUN ABYX NET CO AHA Nepenaym ToBapa notpebutento, B Te4eHWe YCTaHOBNIEHHOMO HA TOBAp CPOKa
CNYXKObl MM B TEYEHUE [ECATU NET CO AHA Nepesayn ToBapa NOTPeObMTeNt0 B CyYae HeyCTaHOBNEHUS
CpoKa cny»bbl. Ecniv ykasaHHoe TpeboBaHWe He yA0BNETBOPEHO B TEYEHWE A,BaALATU AHEN CO AHA ero
npeabaBaeHns notTpebutenem nam obHapyKeHHbI UM HeAOCTaTOK TOBapa AB/AETCA HEYCTPaHUMbIM,
notpebutenb No ceoemy BbiboOpy BNpase NpeabABUTb M3roTOBUTEND (YNONHOMOYEHHON OpraHu3aumm
WAN YNOAHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuUHUMaTeNto, UMNOPTEPY) MHbIe NPEAYCMOTPEHHbIEe
nyHKTOom 3 cTatbM 18 HacToAwero 3akoHa TpeboBaHMA WAM BO3BPATUTb TOBAP W3rOTOBUTENIO
(ynonHoMo4YeHHONM oOpraHMsauym MAUM YNOJHOMOYEHHOMY WHAMBUAYANbHOMY NPEANPUHUMATENLO,
umMmnopTepy) 1 NnoTpeboBaTb BO3BPATA YNIa4YeHHON AEHEKHOW CYMMbI.

(n. 6 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 20. YcTpaHeHMe HeAOCTaTKOB ToBapa M3rotoButesnem (MpoaasLOM, YNOJAHOMOYEHHOW
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opraHM3aumnen Uan yrnoaHOMOYEHHbIM UHAMBUAYAIbHLIM NPeANPUHMMATENIEM, UMMNOPTEPOM)
(B peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnv CpOK yCTpaHeHMA He4,0CTaTKOB TOBApa He onpeaeneH B MMCbMeHHON dopme cornalieHnem
CTOPOH, 3TW HeAOCTAaTKU AO/KHbI OblTb YCTpaHeHbl M3rotoBuTesem (NpPoAaBLLOM, YNOJHOMOYEHHOM
opraHMsaumMein MAM  YNOJSIHOMOYEHHbIM WHAMBUAYANbHbIM  MpeanpuHUMaTENeM, UMMIOPTEPOM)
He3amegUTesIbHO, TO €CTb B MMHUMAaJIbHbIN CPOK, OO bEKTUBHO HEOBXOAUMBIM ANA UX YCTPAaHEHMUA C
y4yeToM 06bl4HO NpumeHsiemoro crnocoba. CpoK yCTpaHeHMA HeAoCTaTKOB ToBapa, onpeaensembiii B
NUCbMeHHOM popme coraleHnem CTOPOH, HE MOXKET NPEBbIWaTb COPOK MNATb AHEN.

B cnyyae, ecnm Bo Bpems yCTpaHEHWsA HeA0CTaTKOB TOBapa CTaHET OYeBMAHbIM, YTO OHU He ByayT
yCTpaHeHbl B OMNpeAesieHHbIA CornalleHnem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/l04MTb COr/lalleHue o
HOBOM CPOKe YCTpaHeHWs HeAoCTaTKoB, ToBapa. [pu 3TOM OTCYTCTBME HEOBXOAUMBIX ANA YCTPaHEHUs
HeA0CTaTKOB TOBapa 3anacHbIX YacTelt (getanei, matepmanos), 060pyao0BaHNA AW NOA06HbIE MPUYMHBI
He ABNAKTCA OCHOBAHMEM AOJ/1A 3aK/I0YEHUA COrNalleHNs O TaKOM HOBOM CPOKE U He 0CBOBOXKAatoT oT
OTBETCTBEHHOCTW 33 HapYyLIEHME CPOKa, onpeseneHHOro cornalleHmem CTOPOH NepBoHaYasibHoO.

(n. 1 B8 pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWeEHWM TOBApOB AJIMTENbLHOrO MONb30BaHMA W3rOTOBUTENb, npogasel, auMbo
YNONHOMOYEHHAA OpPraHn3aumsa UM ynoaHOMOYEHHbIA UHAMBUAYANbHbIM NpeanpuHMMaTesb 06A3aHbl
npu npenbaBieHMM noTpebuTenem ykasaHHoro TpeboBaHMA B TpexgHEBHbIA CPOK 6e3Bo3mesaHo
npefocTaBuTb NoTpebuTento Ha Nepuos pemoHTa ToBap A/UTENbHOro MOAb30BaHWA, obnaaatowmin
3TUMM e OCHOBHbIMMK NOTPEOUTENBCKMMM CBOMCTBaMM, obecneyunB A0OCTaBKY 3a CBOM cyeT. lMepeyeHb
TOBApPOB A/MTE/IbHOrO MO/Ib30BaHMA, Ha KOTOpble YKasaHHoe TpeboBaHMe He pacnpocTpaHAeTca,
ycTaHaBamBaeTca MNpasutenbctsom Poccuiickoinn Pepepaumu.

(B peq. PepepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHMA HeA0CTaTKOB TOBapa rapaHTMIAHbIN CPOK Ha HEero NPoANeBaeTCA Ha Nnepuoa,
B TEYEHMEe KOTOPOro TOBap He MCMNONb30Ba/CA. YKa3aHHbIA Nepuos UcHMCAAeTca co AHA obpaleHus
notpebutensa ¢ TpebosaHnem 06 yCTpaHEHMU HEAOCTAaTKOB TOBApa A0 AHA BblAAYM €ro Mo OKOHYAHWUU
pemoHTa. [pu Bblgaye TOBapa W3roToBUTE/Nb (NpoaaBsel, YNOJAHOMOYEHHAA OpraHusauus Kan
YNONHOMOYEHHbIN  WHAMBMAYANbHBIN  NpeanpuUHMMaTenb, UMMopTep) 06A3aH npenocTasuTb B
nucbmeHHol dopme noTpebutento MHopmaLmio o gaTte obpalweHus noTpebutens c TpebosaHnem o6
YyCTpaHeHUN OBHapyXeHHbIX MM HeAO0CTAaTKOB TOBAapa, O AaTe nepejayn ToBapa notpebutenem pns
YCTPaHEeHMA HeAOCTaTKOB TOBapa, O AaTe YCTPAaHEHWs HenOoCTAaTKOB TOBapa C MX OnucaHuem, ob
MCNONb30BAHHbIX 3aMacHbIX YacTAX (4eTanax, matepuanax) U o gaTe Bblgauum ToBapa notpebutento no
OKOHYaHUM YCTPaHEHWA HeA0CTaTKOB TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpw ycTpaHEHMM HeLOCTATKOB TOBapa MNOCPEACTBOM 3aMeHbl KOMMNIEKTYIOLWEro U3genmsa uim
COCTaBHOWM 4YacTW OCHOBHOIO W3A4eNUA, Ha KOTOpble YCTAHOB/EHbl rapaHTUIMHble CPOKU, Ha HOBble
KOMMNEKTYIOWEE U3L4EANE UAN COCTABHYIO YacTb OCHOBHOMO M34e/1MA YCTaHABAMBAETCA FapaHTUHbINA
CPOK TOM Ke NPOAO/IKUTENBHOCTU, YTO U Ha 3aMEHEHHblE KOMMNIEKTYIOLLEE U3AENNE UAN COCTABHYHO
4acTb OCHOBHOIO U34e/NA, ECIN UHOE HE NPEeAYCMOTPEHO AO0TOBOPOM, M FaPaHTUMHbIV CPOK UcYUCNAETCA
CO AHA BblAa4M NOTPEOUTENIO 3TOrO TOBapa No OKOHYAHMUM PEMOHTA.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTbAa 21. 3ameHa ToBapa HEHaANEXALLEro KavyecTea

1. B cnyyae ob6HapyKeHUa noTpebutesem HeA0CTaTKOB TOBapa M nNpeabasaeHna TpeboBaHuA 0 ero
3aMeHe npojasel, (M3rotoBMTENb, YMNONHOMOYEHHAA OpraHM3auma WAW  YNOJHOMOYEHHbIN
WHAMBMAYANbHbIA NPeAnpUHMMaTENb, UMNOPTER) 06A3aH 3aMEHMTb TaKON TOBAp B TeYEHWUE CEMU AHEl
CO AHA NpeAbABAeHUA YKa3zaHHOro TpeboBaHMA noTpebuTtenem, a Npyu Heob6XoAMMOCTH AOMNOAHUTENBHON
NPOBEPKMN KayecTBa TaKoro Tosapa NpoAaBLOM (M3roToBuTeNem, YyNoHOMOYEHHOW opraHu3aumen mam
YMNOAHOMOYEHHbIM MHAMBUAYANbHbIM NPeAnpUHMMATENEM, UMMNOPTEPOM) - B TeYEHME ABaALATU AHEN
CO AHA NpeabABNEHMA YKa3aHHOro TpeboBaHuA.

Ecrm y npogaBua (M3roToBUTENs, YNO/JIHOMOYEHHOM OpPraHUs3auum WAM YNOAHOMOYEHHOTrO
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WHAMBUAYANBHOIO NpeanpUHMMATENs, UMINoPTEPa) B MOMEHT NpeabsaB/ieHMA TpeboBaHUa OTCyTCTBYET
HeobXoAMMbIN AN 3aMeHbl TOBap, 3amMeHa A0/KHa ObiTb MpoBeAeHa B TeyeHMe MecAaua co AHA
npeabsaBieHUs Takoro TpebosaHus.

B paioHax KpaiHero CeBepa M NpUpPaBHEHHbIX K HUM MecTHOCTAX TpeboBaHue noTpebutens o
3amMeHe ToBapa NOANEKUT YA0BAETBOPEHMIO MO €ro 3asB/EHUIO B CPOK, HE0bXo4MMbIl AN1A odepesHon
[OCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TU PaMoOHbl, B C/ly4ae OTCYTCTBUA Y NpogaBua (M3rotoBuTens,
YMNO/HOMOYEHHOW OpraHM3aumMm MWAM  YNOJIHOMOYEHHOIO WHAOMBWMAYANbHOTO MpegnpuHUMaTens,
umMmnopTepa) Heobxo4MMOro A1 3aMeHbl TOBapa Ha AeHb NpeabABAeHUSA YKazaHHOro TpebosaHus.

Ecnn ana 3ameHbl ToBapa Tpebyetca bonee cemun gHel, no TpebosaHUo noTpebutens npogasel,
(n3rotoBuTENb IMBO  YNOJNHOMOYEHHAA OpraHM3aumMa WM YNOJHOMOYEHHbIN  WHAMBUAYANbHbIN
npeanpuMHUMaTenb) B TeYeHUe TPexX AHel co AHA npeabasaeHua TpeboBaHWs 0 3ameHe ToBapa 06s3aH
6e3803Me34HO NPeaoCcTaBUTb NOTPebuTento BO BpeMeHHOe MO0/b30BaHWE Ha Nepuosd 3ameHbl ToBap
O/MTENbHOTO MOJ/Ib30BaHUA, obnafalowmnii 3STUMM e OCHOBHbIMU MOTPEOUTENBCKMMUK CBOMCTBAMMU,
obecneyms ero f0CTaBKY 3a CBOW cYeT. ITO NPaBWUJIO HE PacnpOCTPaHAETCA Ha TOBapbl, NepeyeHb KOTOPbIX
onpeaensaeTcA B COOTBETCTBUM C MYHKTOM 2 cTaTbM 20 HacToAwwero 3akoHa.

(B peq,. PegepanbHbix 3aKOHOB 0T 21.12.2004 N 171-d3, o1 25.10.2007 N 234-$3)

2. ToBap HeHaA/eXKallero KavecTsa A0/KeH bbiTb 3aMeHeH Ha HOBbIV TOBap, TO eCTb Ha TOBap, He
ObIBLINIM B ynoTpebaeHuu.

Mpu 3ameHe TOBapa rapaHTUMHbLIA CPOK MCYMCAAETCA 3aHOBO CO AHA MepegayM ToBapa
nortpebutento.

CtaTbAa 22. CpoKM y40BNETBOPEHUA OTAENbHbIX TpeboBaHUI NnoTpebuTens
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NoTpebuTens o copasmepHOM YMeHbLIEHUWN MOKYMHOW LieHbl ToBapa, BO3MeLLeHUN
pacxo4oB Ha MUCNpaBAeHWe HeAoCTaTKOB ToBapa noTpebutenem MAM TpeTbUM /MLLOM, BO3BpaTe
ynnayeHHOW 3a TOBap AeHEXHOM CyMMbI, a TaKKe TpeboBaHUe 0 BO3MeLLeHUUN YBbITKOB, MPUUYNHEHHbIX
notpebutento BCNeACTBME MNPOAAXKM ToBapa HeHaANe)kallero KayectBa /AM60 nNpeaocTaBAeHUsA
HeHagnexalen nHpopmaumMm o ToBape, MoasexkaT yAOBAETBOPEHWUI0 MPOoAaBLOM (M3roToBUTENEM,
YNONHOMOYEHHOW oOpraHusaumen WAN YNoSHOMOYEHHbIM WHAMBUAYaANbHbIM NpeanpuHMMaTENEM,
MMMNOPTEPOM) B TeUEHME AeCATU AHEN CO AHA NPeAbABAeHUA COOTBETCTBYOLLEro TpeboBaHus.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratbsa 23. OTBETCTBEHHOCTb NPOAaBLA (M3roTOBWUTENA, YNOJHOMOYEHHOW OpraHusauMmM uau
YNONHOMOYEHHOTO WHAMBUAYANLHOIO NpeanpuHMMaTens, MmropTepa) 3a NPOCPOYKY BbINOJHEHUA
TpeboBaHuit noTpebutens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHune npeaycMoTpeHHbIX cTaTbamn 20, 21 n 22 HacToAwero 3akoHa CPOKOB, a TaKXKe 3a
HEBbINONHEHWE (3a4,ePKKY BbINONHEHMA) TPeboBaHUA NOTpebuTena o NpeaoCcTaBAEHUN EMY HA Nepuos,
PeMOHTa (3ameHbl) aHaZI0rMYHOTO TOBapa Npoaasel, (M3roToBuTeNb, yNoAHOMOYEHHAA OPraHM3aLmna Uamn
YNONHOMOYEHHbIN MHAMBUAYAbHBIM NpeanpUHUMaTeNb, UMNOPTEP), AONYCTUBLUNI TaKMe HAPYLIEHMS,
ynnaynsBaeT NOTPebuTeNto 3a KaxKabli AeHb NPOCPOYKM HEYCTOMKY (NeHto) B pasmepe OAHOrO NPOLEHTa
LeHbl TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LeHa ToBapa onpepenserca, UCXOAA U3 €ro LEHbl, Cyl,ecTBOBaBLUEA B TOM MecTe, B KOTOPOM
TpeboBaHMe noTpebutens [OMKHO 6bl10 ObiTb YAOBAETBOPEHO MPOAABLOM (M3roTOBUTENEM,
YNO/IHOMOYEHHON OpraHM3auven MWAM YNOJHOMOYEHHbIM WHAMBUAYA/IbHBIM MpPeAnpUHUMATENEM,
MMMNOPTEPOM), B AEHb A0OPOBOIBHOIO YA0B/AETBOPEHUA TaKoro TpeboBaHMA MAM B AEHb BbIHECEHMUSA
cypebHoro peweHus, ecnn TpebosaHme A0OPOBOJIbHO Y4,0BAETBOPEHO He BbIN0.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINoOHEHUA TPebOBaHUI NOTPebUTENA B CPOKM, NpeayCcMOTpeHHble cTaTbamm 20 -

22 HacToAwero 3aKkoHa, NoTpebuTenb BMNpaBe MO CBOEMY BbIOOPY MpeabsBUTb MHble TPeboBaHMS,
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YCTaHOB/EHHbIe cTaTben 18 HacToAlero 3akoHa.

Cratba 23.1. T[locnenctsvMa HapylweHMA nNpPoOAABLOM CPOKa nepegaydyn npenBapuTesibHO
onJlayeHHOoro ToBapa notpebuTento

(sBepeHa depepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. JoroBop Kynau-npoaakun, npeaycMmaTpuBatolmnim 06a3aHHOCTb NOTPebuTens npeasapuTenbHo
ONaTUTb TOBApP, AO/IKEH COAEpKaTb YC/IOBME O CPOKE Nepeaaym ToBapa notpebutento.

2. B cnyyae, ecnm npopgasel, NOAYYMBLUMIA CYMMY MNpeaBapUTENbHOM oniaTbl B OonpeaeneHHOM
[OroBOPOM KyMAN-MPOAANKMN pa3mepe, He UCMOIHMA 06A3aHHOCTL Mo nepegade ToBapa noTpebuTento B
YCTaHOB/IEHHbIN TAKMM LOrOBOPOM CPOK, NOTpebuTeb No cBoeMy Bblbopy Bnpase notTpebosaTb:

nepenayu onjaa4yeHHoOro ToBapa B YCTaHOB/IEHHbIN MM HOBbI CPOK;

BO3BpaTa CyMMbI NpeaBapuUTe/IbHOM onnaTbl TOBapa, He NepeAaHHOro NpogaBLOoM.

Mpw 3TOoM NoTpebuTeNb BNpaBe NoTPeb0oBaTb TaK:Ke NOJIHOr0 BO3MELLLEH WA YObITKOB, MPUYMHEHHbIX
eMy BCNeACTBME HapyLeHUs YCTaHOBJIEHHOrO [OOrOBOPOM  KYMAM-NPOAaXM CpoOKa nepegadn
npeABapuUTeIbHO ONIaYeHHOoro ToBapa.

3. B c/iyyae HapyweHWsa YCTaHOBJEHHOIO J[OroBOPOM KyM/M-MPOLAXKM CPOKa Mepejayn
npeaBapuTeNbHO OMJIAYEHHOrO TOBapa MOTPebuTeNto Npoaasel, yrnaayMBaeT emy 3a Kaxapli AeHb
NPOCPOYKM HEYCTOWKY (NeHM) B pa3mepe NO0BUHbI NPOLLEHTA CyMMbl NPeBapuTeIbHOM onaaTbl TOBApPa.

HeycToiKa (neHu) B3bICKMBaETCA CO AHA, KOr4a Mo 40roBopy Kynau-npoaaxku nepegaya ToBapa
noTpebuTento foKHa 6blna 6biTb OCYLLECTBNEHA, A0 AHA Nepeaayn ToBapa NoTpebutento uam 4o gHS
yAoBneTBopeHus TpeboBaHMA NoTpebuTena o Bo3BpaTe emy NpeaBapuUTesIbHO YNIaYeHHON UM CyMMbl.

Cymma B3bICKAHHOW nNOTPebuTeNleM HeyCTOMKM (MeHM) He MOXKeT MpeBbiwaTb Cymmy
npeaBapuTeNbHOM onaTbl TOBapa.

4. TpeboBaHUA NOTPebUTENA O BO3BpaTe yNaayeHHOM 3a TOBAap CYMMbl U O MOJIHOM BO3MELLEHUU
ybbITKOB MognexkaT yA0BNETBOPEHUIO MPOAABLOM B TeYeHWe AEeCATM AHel co AHA NpeabABieHun
COOTBETCTBYOLLErO TPeboBaHMS.

5. TpeboBaHWAa nNoTpPebuTens, YCTaHOB/EHHble MYHKTOM 2 HACTOALWLEM CTaTbM, He noafexKar
YOOB/IETBOPEHMIO, €CAM NpPoAaBel, [OKaXKeT, 4YTO HapylweHue CPOKOB nepefayu noTpebutento
npeaBapuTeENbHO OMNJIAYEHHOTO TOBApPA MPOMU3OLW/I0 BCAEACTBME HEMNPEOAO0/IMMON CUAbI UK MO BUHE
norpeburtens.

CraTbAa 24. PacyeTbl C I'IOTpE6MTEIIEM B C/liy4ae I'IpMO6pETEH MA UM TOBapa HEHaANEXKALWLErNo Ka4yecTBa

1. Mpn 3ameHe ToBapa HeHag/eXKaLLEro KayecTBa Ha TOBAP 3TOW e MapKM (3TUX XKe mogenun u
(vnn) apTuKyna) nepepacyeT LeHbl TOBapa He NPON3BOAUTCA.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpu 3ameHe ToBapa HeHag/eXKallero KayecTBa Ha TaKOW »Ke TOBap APYroi mapku (moaenm,
apTWMKyNa) B CAydae, eCiu LeHa ToBapa, MOANEKALLEro 3aMeHe, HUXKe LLeHbl ToBapa, NPeaoCcTaBeHHOro
B3aMeH, NoTpebuTenb A0/KEH AONAATUTL PasHULY B LieHaX; B Cy4Yae, eCAu LeHa ToBapa, Noa/iesKallero
3aMeHe, Bblle LeHbl ToBapa, MNPeAOCTaBNeHHOrOo B3aMeH, PasHMUA B LUEHax BbiNjiayMBaeTca
notpebutento. LleHa ToBapa, nogsexKallero sameHe, onpeaensieTca Ha MOMEHT ero 3ameHbl, a eciu
TpeboBaHve noTpebuTena He yAOBNETBOPEHO MPOAABLOM, LEHa 3amMeHAeMoro ToBapa W UeHa
nepefaBaeMoro B3aMeH TOBapa ONPeAensAloTcd Ha MOMEHT BblHECEHMA CYAOM pPeLleHWA O 3aMeHe
ToBapa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeavasneHnsa notpebutenem TpeboBaHUA 0 COPAa3MEPHOM YMEHbLLEHMM MOKYMNHOW
LeHbl TOBapa B pacyeT NPUHUMAETCA LeHa TOBapa Ha MOMEHT NpeabaBaeHMA noTpebutenem TpeboBaHMA
06 yueHKe uaum, ecam oHo A06pPOBO/IbHO He YAO0BAETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M PELIEHUA O
COpasMepHOM YMEHbLIEHWUW NOKYMHOM LEHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpu Bo3BpaTe TOBapa HEHAA/IEMKALLEro KayecTsa noTpebutens Bnpase TpebosaTb BO3MeELLEHNA

pasHWLbl MeXAay LeHOolM ToBapa, YyCTaHOB/JIEHHOW A0rOBOPOM, M LLEHOM COOTBETCTBYIOWEro ToBapa Ha
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MOMEHT A06p0OBONLHOMO YA0BAETBOPEHMA TaKOro TpeboBaHmA UK, ecnm TpeboBaHMe A06POBOABHO He
Y4,0BNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M peLleHuUA.

(n. 4 BBepeH denepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3, B pea. PenepanbHOro 3akoHa oOT
21.12.2004 N 171-®3)

5. B cnyyae Bo3BpaTa TOBapa HeHaA/1eKallero Kayecrsa, NpPogaHHOro B Kpegut, notpebutento
BO3BPALLAETCA YyNAaYeHHan 33 TOBAp AEHE)KHad CyMMa B pa3mepe MOoraleHHOro Ko AHl BO3BpaTa
YKa3aHHOro ToBapa KpeanTa, a TaK:Ke BO3MELLAETCA NAaTa 3a NpeaocTaBieHne KpeauTa.

(n. 5 8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HeHaa/eXallero Kayectsa, npuobpeTeHHOro notpebutenem 3a cyet
noTpebuTenbCcKoro KpeauTa (3aima), npoaasel, 06s3aH BO3BPaTUTL NOTPEbUTENIO YNNaYeHHYIo 3a ToBap
OEHEXKHYIO CYMMY, @ TaKKe BO3MECTUTb yravyeHHble noTpebutenem npoueHTbl U MHbIe NAATEXMU MO
[0roBopy NoTpebutenbcKoro KpeauTa (3ama).

(n. 6 BBeaeH ®eaepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-93)

Cratba 25. MpaBo notpebuTtena Ha obmeH ToBapa HageXKallero KayecTsa

1. NoTpebutens Bnpase OBMEHATb HEMPOLOBO/bCTBEHHbIM TOBAap HAA/EMKALLEro KayecTBa Ha
aHa/NIOTUYHbIV TOBAp Yy NPOAABLA, Y KOTOPOro 3TOT ToBap Obla1 NPUOBPETEH, €CN YKa3aHHbIM ToBap He
nogowen no popme, rabaputam, acoHy, pacLBeTKe, pasmepy UAN KOMMNEKTALUN,

(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb nmeeT NPaBo Ha 06MeH HeMpPOLO0BOILCTBEHHOIO TOBAPA HAA/EKALLEro KayecTsa B
TeyeHue YeTbIpHaAZLATU SHEW, HE CUMTAA OHA ero MoKynKu.

ObmeH HenpoAoBOJ/ILCTBEHHOTO TOBAapa HaA/IeXKalLero KayecTBa NPOBOAUTCA, €C/NN YKa3aHHbIM
ToBap He 6bln B ynoTpebaeHUn, coxpaHeHbl ero ToBapHbIN BMA, NOTpebutenbckmMe cBOMCTBA, N1OMObI,
babpuruHble APAbIKK, a TaKKe MMEETCA TOBAapPHbIN YEK UM KacCOBbIN YeK MO0 MHOM NOATBEPKAAOLWNIA
ON/IaTy yKa3aHHOro ToBapa AOKYMeHT. OTCyTcTBME Yy NOTPEebUTENs TOBAPHOIO YeKa WM KacCoBOroO YeKa
B0 MHOTO NOATBEPIKAAIOLLENO ON/IaTy TOBAapa AOKYMEHTA He IMLIAET ero BO3MOMKHOCTU CCbINaTbCA Ha
CBUAETENbCKME NMOKa3aHuA.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, He NoA/EKALLMX 0OMEHY NO OCHOBAaHWAM, YKa3aHHbIM B HACTOSALLEN CTaTbe,
yTBepKaaetca NpasutensctBom Poccuiickont ®eaepauun.

2. B cnyyae, ecnm aHanorMyHbIv TOBap OTCYTCTBYET B NPOAake Ha AeHb obpalleHus noTpebuTens K
npoaasuy, NoTpebutenb BNpaBe 0TKA3aTbCA OT UCMOJHEHWA AOrOBOpPa Kynv-npogaku u notpebosaTtb
BO3BpaTa yMnjayeHHOM 33 YKasaHHbIN TOBap AeHEeKHOW cymmbl. TpeboBaHue noTpebutens o BosspaTe
ynaayeHHO 3a yKa3aHHbIV TOBap AEHEKHON CYMMbl NOANEKUT YA0BAETBOPEHMIO B TEUEHUE TPEX AHEN
CO AHSA BO3BPATa yKa3aHHOro ToBapa.

Mo cornaweHuto notpebutensa ¢ NpogaBLOM 0b6MeH ToBapa MOMKeT 6biTb NPeAyCMOTPEH Mpu
NoCTYN/JeHMM aHalorMyHoro ToBapa B npoaaky. MpoaaBeu, 06A3aH Hes3amMegaUTENbHO COOBLMTbL
noTpebuTeNto o NOCTyNIeHNN aHaIOTMYHOTO TOBAPa B NPOAAKy.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatbsa 26. YTpatmnna cuny. - PegepanbHbiit 3akoH oT 25.10.2007 N 234-$3.
Cratba 26.1. [JucTaHUMOHHbIN cnocob npoaakun ToBapa
(eBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. [loroBop PO3HWYHOW KyNAW-NpoAarkM MOXKET ObiTb 3aK/OYEH Ha OCHOBAHMKM O3HAKOMIEHMSA
noTpebuTens ¢ NPeanoKeHHbIM NPoAaBLOM ONMCaHNMEM TOBapa NOCPEACTBOM KaTaioros, MPOCMNEKTOB,
6yKneToB, GOTOCHMMKOB, CPEACTB CBA3N (TENEBU3MOHHON, MOYTOBOW, PAANOCBA3M U APYTUX) UAN UHBIMM
WCKIOYAIOWMMM BO3MOXKHOCTb HEMNOCPEACTBEHHOTO O3HAaKOMAEeHUA noTpebutens c Tosapom Anbo
06pasLoM ToBapa MpPW 3aKNHOYEHWW TAKOro A0roBopa (AMCTaHUMOHHLIM cnocob npodaxku Toeapa)
cnocobamu.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)
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2. MNpopaBuom [0 3aK/JlOYEHWs [O0roBopa [AO0/MKHA ObiTb NpegocTaBneHa notpebutento
nHpopmauma 06 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBAX ToBapa, 06 aapece (mecTe HaxosaeHus)
npoaaBsLa, 0O MecTe M3roToB/ieHUs ToBapa, O MOJIHOM PUPMEHHOM HaUMEHOBAHWW (HaMMeHOBaHUW)
npoaasLa (M3rotoBuTeNs), 0 LieHe K 06 ycnoBMAX NpMobpeTeHUs ToBapa, O ero AOCTaBKe, CPOKE CNYKObI,
CPOKe roAHOCTU U rapaHTUIMHOM CPOKe, O MOPSAAKE OMJaTbl TOBApPa, a TAK¥Ke O CPOKE, B TeYEeHUEe KOTOPOro
OENCTBYET NPea/IoXKEHME O 3aK/I0YEHMM 40rOBOPa.

3. NoTpebuTento B MOMEHT A0CTaBKM TOBapa A0/1KHa ObiTb B MMCbMEHHOM dopme npeaocTaB/ieHa
MHpopmauma o ToBape, NpeaycMoTpeHHasa ctatbelt 10 HacToAwero 3akoHa, a TakKe NpeayCMOTPeHHas
NMYHKTOM 4 HacTosLLEN CTaTb MHPOPMaLMA O NOpPsAAKe U CPOKax BO3BpaTa ToBapa.

4. MoTpebuTenb BNpaBe 0TKa3aTbCA OT TOBapa B t06oe Bpems [0 ero nepesayu, a noc/ie nepegaym
TOBapa - B Te4EHUE CEMU AHEN.

B cnyyae, ecnm uHpopmauma o nopsaKe M CPoKax BO3BpaTa TOBApa HaL/1eXKaLLEero Kayectsa He
6blna npepocTaBfieHa B MUCbMEHHOW ¢dopme B MOMEHT A0CTaBKM ToBapa, notpebutesnb Bhpase
0TKa3aTbCA OT TOBapa B TEYEHME TPeX MecALLEB C MOMEHTa Nepeaayn ToBapa.

Bo3BpaT ToBapa Hag/1eXKallero KayecTea BO3MOMKEH B C/ly4ae, eC/iM COXPaHEHbI ero TOBapHbIM BUA,
noTpebuTenbCcKMe CBOMCTBA, a TaKKe AOKYMEHT, NOATBEPKAA0LWMIA GaKT 1 YCIOBUA MOKYMKMU yKa3aHHOIo
ToBapa. OTcyTCTBUE Y NOTPEebUTENs AOKYMEHTA, NoATBEPXKAatoLWero ¢aKT 1 yC/I0BUA NOKYMNKU TOBapa, He
JIMIAeT ero BO3MOMHOCTM CCblNaTbCA Ha Apyrve AoKasaTenbCTBa NpMobpeTeHMA ToBapa Yy AaHHOrO
npoAasua.

MoTpebutenb He BApaBe OTKasaTbCA OT TOBapa HaA/eXallero KayecTBa, WMEOLWEro
WHAVBMAYANIbHO-OMNPeae/ieHHble CBOWCTBA, €C/IM  YKa3aHHbIA TOBap MOMKeT ObiTb WMCMNOJ/Ib30BaH
WUCKNHOUYNTENbHO NpMobpeTatowym ero notpebutenem.

Mpu oTKase noTpebuTena oT ToBapa NpoAaBeL, AO/KEH BO3BPATUTb €MY AEHEXKHYID CYymMmy,
yniayeHHyto noTpebutesnem No AOroBOPY, 3a MCKAOYEHMEM PacxofoB MPOAABLA HA AOCTaBKy OT
notpebutena BO3BPALLEHHOro TOBapa, He MO34Hee YemM 4yepes AecAaTb AHeW Co AHA NpeabaBieHuA
notpebutenem cooTBeTCTBYIOLWEro TpeboBaHus.

5. MocnepcTeus Npogakn ToBapa HeHaA1eXKallero Ka4ecTsa AUCTaHLMOHHbBIM CNOCO60M Npoaaku
TOBapa YCTaHOB/IEHbI NOIOXKEHUAMM, MPEAYCMOTPEHHbIMM CTaTbaAMM 18 - 24 HacTosAwero 3akoHa.

CraTbAa 26.2. MpaBuna Npogaxu oTaebHbIX BUAOB TOBAapOB
(eBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna npoaaxku oTAeNbHbIX BUAOB TOBAPOB ycTaHaBAMBaloTcA [MpaBuTenbcTtBom Poccuitckoi
depepaunm.

nasa lIl. 3ALLLUTA NPAB NOTPEEUTENEN NPU BbINO/IHEHUN
PABOT (OKASAHUU YCNIVYT)

Cratbs 27. CpoKku BbINoIHEHMA paboT (oKasaHuMA ycayr)

1. WcnonHutenb 06£3aH OCYLLECTBMTb BbINOAHEHME pPaboTbl (OKasaHMe YyCayrM) B CPOK,
YCTaHOB/IEHHbIN NPaBUAAMU BbIMOJAHEHUA OTAENbHbIX BUAOB PaboT (OKa3aHWA OTAENbHbIX BUAOB YCAyr)
WU JOrOBOPOM O BbIMOAHEHUM PaboT (oKasaHuK ycayr). B gorosope o BbiNOAHEHWM paboT (OKasaHUM
YCAYr) MOXKEeT MpeaycmaTpMBaTbCA CPOK BbINOMHEHWA paboTbl (OKa3aHWA yCayru), ecan yKasaHHbIMK
npaBuaamMM OH He MpPeayCMOTPEH, a TaKXKe CPOK MeHbLen NPoAOMKUTENbHOCTH, YEM CpPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNAMM.

2. CpoK BbINosHEHMA paboTbl (OKasaHWA yCayru) mMoxeT onpegensTbcA aaTol (nepuogom), K
KOTOPOW 0/IKHO BbITb 3aKOHYEHO BbINOAHEHWE paboTbl (OKasaHue ycnyru) unm (1) gaton (neprogom), K
KOTOPOW MCNONHUTENb AOMKEH NPUCTYNNUTDL K BbINOAHEHMIO paboTbl (OKasaHuUIo ycayrm).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecm BbinosHeHWe paboTbl (OKasaHMe yCiyru) ocyLecTBAAeTca No YacTam (4ocTaBKa
nepuoamnyeckoin neyaTv, TexHUYecKoe OOCNYyKMBaHME) B TeYeHWe CpoKa [AeNCTBMA A0roBopa o
BbIMOAHEHUM PabOT (OKa3aHMM yCAyr), 4OMKHbI TPeAyCMaTPMBATLCA COOTBETCTBYIOLLME CPOKM (Nepunoabl)
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BbINOJIHEHUA TaknX paboT (oKasaHwmA ycayr).

Mo cornaweHuto CTOPOH B AOrOBOpe MOryT ObiTb MPEAYCMOTPEHbI TAKXKE CPOKU 3aBepLueHus
OTAE/IbHbIX 3TanoB PaboTbl (MPOMEXKYTOUHbIE CPOKM).
(n. 3 BBeaeH depepanbHbim 3aKoOHOM 0T 17.12.1999 N 212-03)

CraTbs 28. MocneacTBus HapyLLeHUA UCMONHUTENEM CPOKOB BbINOAHEHWUs paboT (OKasaHua ycayr)

1. Ecnv UcnoiHUTEeNb HAPYLWIWA CPOKM BbINOJIHEHUA PaboTbl (OKa3aHMA yCIyrM) - CPOKM Havana u
(nnn) oKOHYaAHWA BbINOMHEHWUA PAabOoTbl (OKa3aHUA ycayrun) u (MM) NPOMENKYTOUYHbIE CPOKW BbINOJIHEHUA
paboTbl (OKa3aHMA YC/Iyr) AN BO BPEMS BbINOJAHEHMA paboTbl (OKa3aHMA yCyru) CTano o4eBUAHbIM, YTO
OHa He byaeT BbIMOJIHEHA B CPOK, NOTPEOMTENb NO CBOEMY BbIOOPY Bnpase:

(B peq. PepgepanbHbix 3aKOHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-d3)

Ha3Ha4YUTb UCMOJIHUTEIO HOBbI CPOK;

(8 peq,. PepgepanbHoOro 3akoHa or 17.12.1999 N 212-93)

Nopy4YnTb BbINONHEHWE pPaboTbl (OKasaHMe yCayrn) TPeTbMM JiMUaM 33 PasyMHYKO LLEHY WK
BbINOJIHATL €€ CBOMMMW CUNaMK U NOTPeboBaTb OT UCMNONHUTENA BO3MELLEHMA MOHECEHHbIX PAaCX040B;

noTpeboBaTb yMeHbLUEHWA LieHbl 33 BbINOJIHEHWE PaboTbl (OKa3aHue ycnyru);

OTKa3aTbCA OT UCMOJIHEHUA A0rOBOPaA O BbINOJIHEHUM PaboTbl (OKazaHMKM ycayrum).

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MotpebuTtenb Bnpase notTpeboBaTb TaKKe MOSHOMO BO3MELLEHUA YObITKOB, MPUUYMHEHHBIX eMY B
CBA3U C HapyLlEeHWeM CPOKOB BbIMOJIHEHUA PaboTbl (OKasaHuMA ycayrm). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE A/1A YA0B/ETBOPEHUA COOTBETCTBYHOLLMX TPeboBaHMIA NnoTpebutens.

(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTeNnem HOBble CPOKWU BbINOJHEHUA PaboTbl (OKasaHUA ycnyru)
YKa3blBaloTcA B 40roBOpe O BbIMOAHEHUMN PaboTbl (OKa3aHUK ycayru).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae MNpOCPOYKM HOBbLIX CPOKOB MOTpebuTenb BrnpaBe MNpeabABUTb MUCMONHUTEND WHble
TpeboBaHMWA, yCTAHOBAEHHbIE NMYHKTOM 1 HacToALLelM CTaTbM.

3. LleHa BbINOAHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpallaemas notpebuTento npmu oTkase ot
WUCMONIHEHUA L0roBOpPa O BbINOJHEHMM PaboTbl (OKasaHWMM YCAYrM), a TaK¥Ke y4yuTbiBaemasa Mpu
YMEHbLUEHUN LEeHbl BbINOJAHEHHOM pPaboTbl (OKa3aHHOM yCAyru), onpeaenseTcd B COOTBETCTBUM C
nyHKTamm 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpw 0TKase OT UCMONHEHWUA AOrOBOPA O BbINONHEHUU PAabOTbl (OKa3aHUM yCcayrn) UCNOAHUTENb
He Bnpase TpeboBaTb BO3MELLEHNA CBOWMX 3aTpaT, NPOU3BEAEHHbIX B NMPOLECCE BbINOAHEHUA PAbOTHI
(OKasaHuWA ycnyru), a TakKe NANaTbl 3a BbINOJHEHHYIO PaboTy (OKasaHHY ycayry), 3a UCKAOYEHUEM
Cnyyas, ecam noTpedbuTenb NPUHAN BbINOJHEHHYIO PaboTy (OKasaHHYO ycayry).

(8 pea. PepgepanbHbix 3akoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

AbB3au, UckntoyeH. - PeaepanbHblii 3akoH 0T 17.12.1999 N 212-93.

5. B cnyyae HapylweHMsA YCTaHOBNEHHbIX CPOKOB BbINOAHEHMA PaboTbl (OKasaHMA ycayru) wau
Ha3HA4YeHHbIX NOTPebUTeNEM HA OCHOBAHUM NyHKTa 1 HAcToALLEN CTaTbM HOBbIX CPOKOB MCMONHUTE b
ynnaynBaeT NOTPeObUTENIO 3a KaXKAbIM AeHb (Yac, eCNv CPOK onpeseneH B Yacax) MPOCPOUKM HEYCTOMKY
(neHto) B pasmepe Tpex NPOLEHTOB LEHbl BbINOJAHEHWA PaboTbl (OKasaHWA ycayrn), a ecium UeHa
BbINONHEHUSA pPaboTbl (OKasaHWSA ycAyrM) AOroBOPOM O BbIMOSHEHUWU pPaboT (OKasaHWMKM ycayr) He
onpeaeneHa - obuiel UeHbl 3aKasa. [JoroBOpoM O BbINOAHEHMM PaAbOT (OKa3aHUKM yCayr) mexay
notTpebutenem n NCNOAHUTENEM MOKET ObITb YCTaHOBAEH BO/Iee BbICOKMI pa3mep HEeYyCTONKM (NeHu).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToliKa (neHs) 3a HapyLleHWe CPOKOB Havasia BbINOJIHEHMA PaboTbl (OKa3aHMA ycayru), ee atana
B3bICKMBAETCA 3a KaXAbli AeHb (4ac, ecivM CPoOK onpenesneH B 4acax) MPOCPOYKM BNIOTb A0 Hadvana
BbINO/JIHEHUA PaboTbl (OKasaHWA ycayru), ee stana UM npeabasneHuna notpebutenem TpeboBaHuUiA,
npeayCMOTPEHHbIX MYHKTOM 1 HacTosLLel cTaTbu.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToliKa (neHA) 3a HapylueHWe CPOKOB OKOHYAHMSA BbINOAHEHMA PaboTbl (OKasaHuA ycayru), ee

3Tana B3bICKMBAETCA 3a KarKAbli AeHb (4ac, eciM CpoK onpegeneH B 4acax) NPOCPOYKM BMAOTb A0
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OKOHYaHUSA BbINOJAHEHUA PaboTbl (OKasaHMA ycayrv), ee atana wauM nNpeabaBaeHUA NoTpebutenem
TpeboBaHMN, NPeAyCMOTPEHHbIX MYHKTOM 1 HacToALLEN CTaTbu.
(B peq. PepgepanbHOro 3akoHa o1 17.12.1999 N 212-93)

Cymma B3bICKaHHOWM MoTpebuTenem HeycTolKu (MeHW) He MOXKEeT NpeBbllWwaTb LUeHY OTAEeNbHOro
BMAA BbINOMHEHUA paboTbl (OKasaHua ycayrv) uam obuyto UeHy 3aKasa, ec/iM LLeHa BblMOJNHEeHUs
oTaenbHoro Buaa paboTbl (OKasaHMA ycnyru) He onpegeneHa AOroBOPOM O BbIMOJHEHUU PaboTbl
(okazaHuu ycnyrm).

Pasmep HeycTolKn (NeHW) onpeaensiercda, UcxodAa M3 LEHbl BbiNoAHEHUA paboTbl (OKasaHus
yCAyru), a ecam ykasaHHasn LeHa He onpegesieHa, ucxoas U3 obuiei LeHbl 3aKasa, CyLLecTBoBaBLUEN B TOM
MecTe, B KoTopom TpeboBaHMe nNoTpedbuTensa AoKHO Obl0o ObITb YA0BAETBOPEHO UCMONHUTENIEM B IEHD
[06POBO/ILHOIO YA,0B/ETBOPEHUS TAKOro TPE6OBaHUSA MU B AieHb BbIHECEHUA CyAebHOro pelleHuns, ecm
TpeboBaHue noTpebuTena 4ob6poBo/IbHO YA0BIETBOPEHO He bblo.

6. TpeboBaHua noTpebuTens, ycTaHOBNEHHble MYHKTOM 1 HacToAWeW CTaTbM, He noasexkaT
YO0BNETBOPEHMIO, EC/IU UCMONHUTE/b AOKAXKET, YTO HapyLUEHME CPOKOB BbIMOAHEHUS PaboTbl (OKa3aHMsA
yCAyru) NpousoLwsio BCAeACTBUE HENPEOAONNMON CUAbI UM NO BUHE NoTpebuTens.

CtaTbAa 29. NpaBa noTpebutena npyu obHapy*KeHNU HeAOCTaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM
ycayru)

1. MoTpebuTtenb Npu OOHapPYKEHUU HeLOCTAaTKOB BbIMNOJHEHHOW PaboTbl (OKasaHHOW ycayru)
Bnpase no csoemy Bbibopy notpeboBath:

6e3B03Me34HOr0 YCTPaHEeHWsA HeLOCTAaTKOB BbINONHEHHOM paboTbl (OKa3aHHOW ycyru);

COOTBETCTBYIOLLErO YMEHbLIEHWS LieHb! BbIMOSIHEHHOM paboTbl (OKa3aHHOW ycyru);

6€e3B03Me34HOr0 M3roTOBNEHUA APYrOW BELM U3 OAHOPOLHOr0 MaTepuana TaKOro »Ke KayecTsa
W NOBTOPHOTO BbINOJIHEHUA paboTbl. Mpu sTom NnoTpebutens 06qa3aH BO3BPATUTL paHee nepesaHHyo
€My UCMOJIHUTENEM BELLb;

BO3MELLEHUA MOHECEHHbIX MM PACXOLOB MO YCTPAHEHWUIO HEAO0CTATKOB BbINOJHEHHON pPaboThl
(oKazaHHOM ycnyru) ceoMMm cCUAAMM AN TPETBUMU NINLLAMMU.

YpnosnetsopeHne TpeboBaHWi notpebutens o 6e3Bo3me3nHOM YCTpPaHEHUMM HeaocTaTKos, 06
W3roTOBAEHWUW APYrOM BELLM UKW O NOBTOPHOM BbINOAHEHMM PaboTbl (OKa3aHUK ycayrn) He ocBOOOXAaeT
WCNONHUTENA OT OTBETCTBEHHOCTM B GOPMeE HEYCTOMKM 3a HapyLeHMe CPOKa OKOHYAHMA BbIMOHEHUA
paboTbl (OKasaHua ycayru).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTenb BNpaBe OTKA3aTbCA OT UCMONHEHWA A0roBopa O BbINOJAHEHWW PaboTbl (OKasaHuM
ycnyrun) n notpeboBaTb NOAHOMO BO3MELLEHUA YObITKOB, €C/IN B YCTAHOB/IEHHbIN YKa3aHHbIM JO0rOBOPOM
CPOK HeAOCTaTKM BbINOJAHEHHOW paboTbl (OKa3aHHOM yCAyrM) He YCTPaHEHbl MUCMOAHUTENEM.
MoTpebuTenb Tak:Ke BMpPaBe OTKA3aTbCA OT MCMOJIHEHWUS A0roBOpPa O BbINOJHEHMMU PaboTbl (OKa3aHUK
ycnyru), ecnm Um obHapy»KeHbl CyLLeCTBEHHbIE HEAOCTAaTKM BbINONHEHHOM PaboTbl (OKa3aHHOM ycayru)
W UHblE CYLLECTBEHHbIE OTCTYMN/IEHUA OT YC/IOBUIA A,0r0BOpPa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNoTpebuTtenb Bnpase nNoTpeboBaTb TaKKe MOJHOrO BO3MELLEHWUS YObITKOB, MPUUYNHEHHBIX eMY B
CBA3M C HeAO0CTaTKaMM BbINOJHEHHOM pPaboTbl (OKasaHHOW ycayrv). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE A/1A YA0B/ETBOPEHMA COOTBETCTBYHOLLMX TpeboBaHUIN NoTpebutens.

2. LleHa BbinosHeHHOM paboTbl (OKa3aHHOWM ycayru), Bo3Bpallaemasn notTpebuTento npu oTkase ot
WCNO/IHEHUS [0roBOPA O BbINOJHEHMM PabOTbl (OKasaHMM YCAYrM), a TaKXKe y4YuTblBaemas Mnpu
YMEHbLUEHUN LEeHbl BbINOJHEHHOM pPaboTbl (OKa3aHHOM yCAyru), onpeaenseTca B COOTBETCTBUMM C
NyHKTamm 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHMs, CBA3AHHbIE C HEAOCTaTKaMW BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru), moryT
6bITb NPeabABAEHbI NPW MPUHATUM BbINOJHEHHON PaboTbl (OKa3aHHOM yCAyrn) UAn B Xo4e BbINOSHEHMUSA
paboTbl (oKasaHua ycayrn) nMbo, ecan HEBO3MOXKHO OOHapYKWUTb HeLOCTaTKM NpU  MPUHATUM
BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycnyrun), B Te4EHWE CPOKOB, YCTAHOBIEHHbIX HACTOALWMM NYHKTOM.

MNoTpebutenb BnpaBe NpeabABAATb TpeboBaHMA, CBA3AHHbIE C HeAOCTaTKaMW BblMOJAHEHHOM
paboTbl (OKasaHHOM ycayru), ecnm OHM OBHapy)KeHbl B TEYEeHWe FapaHTUMHOIO CPOKa, a Mpu ero
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OTCYTCTBUM B Pa3yMHbIli CPOK, B Npeaenax AByX IET CO AHA NPUHATUA BbINOJHEHHOM paboTbl (OKa3aHHOM
YCAYyrn) A NATU NeT B OTHOLWEHUWN HeA,0CTAaTKOB B CTPOEHMM U MHOM HEABUMKMMOM MMYLLECTBE.
(n. 3 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WUcnonHuTenb OTBEYaeT 3a HepoCTaTKM paboTbl (ycnyru), Ha KOTOpPYH He YyCTaHOBAEH
rapaHTUIHbIA CPOK, eciv noTpebutenb AOKAXKET, YTO OHW BO3HWUKAM A0 €e MPUHATUA UM WU MO
NPUYMHAM, BO3HUKLIWM A,0 3TOF0 MOMEHTA.

B oTHoweHun pabotbl (ycnyru), Ha KOTOPYI YCTAHOBAEH rapaHTUNAHbLIA CPOK, WCMOAHUTENb
OTBEYaeT 33 ee HeAoCTaTKM, eC/IM He OOKAXKeT, YTO OHU BO3HWKAW Mocse NpuHATUA paboTsl (ycayru)
notpebutenem BCAEACTBME HapyLUEHUs MM MpPaBUA MCNOJ/b30BaHMA pesynbTata paboTbl (ycayru),
AEeNCTBUIN TPETbUX UL, UN HENPEOA0IMMOMN CUbI.

(n. 4 BBepeH depepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cnyvasnx, Korga npeaycMoTPeHHbIM L0roBOPOM rapaHTUIHbIN CPOK COCTaBAsET MeHee AByX NeT
(nATK NeT Ha HeABMXUMOE MMYLLLECTBO) M HEAOCTAaTKM paboTbl (yciyru) obHapy»KeHbl noTpebuTenem no
UCTEYEHUWN TapaHTUMHOTO CPOKa, HO B npegenax AByX NeT (NATU NeT Ha HeABUXKMMOEe MMYLLECTBO),
notpebutenb BnpaBe NpPeabaBUTb TPEOOBaHUSA, NPEAYCMOTPEHHbIE MYHKTOM 1 HacToAWEeN CTaTbM, €C/u
[OKaXeT, YTO TakMe HeAOCTaTKM BO3HUKAM A0 NPUHATUA MM pesyabTaTa paboTtbl (ycayru) uau no
NPUYMHAM, BO3HUKLIWM A,0 3TOFO MOMEHTA.

(n. 5 BBeaeH deaepanbHbim 3aKoOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHMA CYLLECTBEHHbIX HeAOCTaTKOB paboTbl (ycnyrn) notpebutenb Bhpase
npeabaABUTL UCNONHUTEN TpeboBaHWe 0 6e3BO3Me34HOM YCTPaHEHUN HELOCTAaTKOB, €C/IN AOKAMKET, YTO
HEeA0CTaTKW BO3HUKAKN 40 NPUHATUA UM pe3ysibTaTa paboTbl (ycayru) Mam no npuYnMHam, BO3HUKLIUM A0
3TOro MmomeHTa. 310 TpeboBaHNe MoXKeT ObiTb NPeabABAEHO, €CAN TaKMe HeAOCTaTKM 0OHapyKeHbl No
nUcTedeHnn Asyx et (NATU NeT B OTHOWEHUM HeABUMKMMOro MMYLLECTBA) CO AHA NPUHATMA pesyabTaTa
paboTbl (ycnyrun), Ho B Npeaenax yCTaHOBAEHHOro Ha pe3ynbTaT paboTbl (ycayrn) cpoKka cnyxKbbl uan B
TeYeHMe AecATH /IeT CO AHA NPUHATUA pesysibTata paboTbl (ycayrm) notTpebutenem, eciam CPok ciyKbbl He
yctaHoBneH. Ecnn gaHHoe TpeboBaHMe He yAOBAETBOPEHO B TeYEHWE ABaALATU AHEN co gHA ero
npegbaABAeHUsA NOTpebuTenem nam obHapyKeHHbIM He40CTAaTOK ABASETCA HEYCTPAHUMbIM, NOTpebuTens
no ceoemy Bblbopy BnpaBe TpeboBaTh:

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLENO YMEHbLUEHUS LieHbl 33 BbINOJIHEHHYO paboTy (OKasaHHYyto ycayry);

BO3MELLEHUSA MOHECEHHbIX MM PacXoAoB MO YCTPAHEHMUIO HeAOoCTaTKOB BbIMOAHEHHOM pPaboTbl
(okasaHHOM ycnyrn) cBOMMM CUAAMKU AN TPETBUMN NNLLAMU;

OTKasa OT WMCMOJIHEHWS [AOroBOpa O BbIMNO/SHEHUWU PaboOTbl (OKa3aHMM yCayrv) U BO3MELLEHUSA
yObITKOB.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatba 30. CpOKM yCTpaHEHMS HeA0CTAaTKOB BbINO/IHEHHOM PaboTbl (OKa3aHHOM ycyru)

HepoctaTkm pabotbl (ycayrn) [omKHbl OblTb YCTPAHEHbl MCMOMHUTENIEM B Pa3yMHbIN CPOK,
Ha3HA4YeHHbIN noTpebuTenem.
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AbB3au, UckntoyeH. - PegepanbHblii 3akoH oT 17.12.1999 N 212-93.

HasHayeHHbIN NoTpebuTeiem CPoOK yCTpaHEHMA HeL0CTaTKOB TOBAPa YKa3blBaeTCA B 4OrOBOPE UK
B MHOM MOAMMUCbIBAEMOM CTOPOHAMM AOKYMeHTe Anbo B 3asBAEHWUW, HANPaBAEHHOM MOTpebuTenem
NUCNONHUTENIO.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHMe nNpesyCMOTPEHHbIX HACTOAWEeN CTaTbei CPOKOB YCTPAaHEHMA HeLOoCTaTKoB
BbINO/JIHEHHOM PaboTbl (OKa3aHHOM YCNyrM) UCMOAHUTEb YNAAYMBAET NOTPEOUTENIO 33 KaxAabli AeHb
NPOCPOYKM HEYCTOMKY (NeHt0), pa3mep 1 NOPALOK UCHMUCIEHMA KOTOPOI ONpeaenatoTCa B COOTBETCTBUN C
NYHKTOM 5 cTaTby 28 HacToALWero 3aKoHa.

B cnyyae HapyleHUs yKasaHHbIX CPOKOB NoTpebutesb BrpaBe NpeabaBUTb UCMOJHUTEND UHblE
TpeboBaHMA, NpPesyCMOTPEHHbIe NYHKTamK 1 1 4 cTaTbm 29 HacToAwero 3akoHa.

CtaTtbs 31. CpoKM yA0BNETBOPEHUA OTAENbHbIX TPeboBaHWNI NoTpebutens
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1. TpeboBaHMA noTpebuTens 06 ymeHbLLIEHUN LLEHbI 33 BbIMOJIHEHHYIO PAabOTy (OKa3aHHYlo ycayry),
O BO3MELLEHUN PACXOZ0B MO YCTPAHEHUIO HEAOCTAaTKOB BbINMOJHEHHOW paboTbl (OKa3aHHOM ycayru)
CBOMMM CUNIAMU UAN TPETBUMM JIMLLAMU, @ TaK¥Ke O BO3BpaTe yniavyeHHoM 3a paboTy (ycayry) AeHexKHow
CYMMbl W BO3MELLEHMM YObITKOB, MPUYMHEHHbIX B CBSI3W C OTKAa3OM OT WCMOJIHEHMA [O0roBOpa,
npegycmoTpeHHble NyHKTOM 1 ctatbu 28 1 nyHKTamn 1 n 4 ctatbm 29 HacToAwero 3akoHa, noanexart
Y4,0BNETBOPEHMIO B AECATUAHEBHbIN CPOK CO AHA NPeabABNEHMA COOTBETCTBYIOLWEro TpebosaHums.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHus notpedbutens o 6e3803mMe3qHOM WM3rOTOBJEHUN APYroi Belm U3 OAHOPOAHOrO
MaTepuasa TaKoro e KayecTsa WU/iM O MOBTOPHOM BbINOJIHEHUKN PaboTbl (OKa3aHMM yCyrM) noaseskart
YOO0BNETBOPEHUIO B CPOK, YCTAHOB/IEHHbIN A1 CPOYHOrO BbINOJHEHUS paboTbl (OKasaHua ycayru), a B
C/ly4yae, ecAun 3TOT CPOK He YCTaHOBAEH, B CPOK, NPeAyCMOTPEHHbI 40rOBOPOM O BbINOJIHEHUM PabOoThI
(oKasaHuM ycnyru), KOTOPbIN Obl1 HEHAA/IEKALLE UCMOJSTHEH.

3. 3a HapyLweHne NPeaycCMOTPEHHbIX HACTOALLEN CTaTbel CPOKOB YA0BAETBOPEHUA OTAENbHbIX
TpeboBaHM noTpebuTens WUCNOAHWUTENb YNAa4YMBAET NOTPebUTENt0 33 KaKAblil AeHb MNPOCPOYKK
HEeyCTOMKy (neHo), pasmep 1 NOPALOK UCHUCIEHMA KOTOPOW ONPeaensoTca B COOTBETCTBUM C MYHKTOM 5
CTaTbM 28 HacToALWero 3aKoHa.

B cnyyae HapyLlLeHMA CPOKOB, YKa3aHHbIX B NyHKTax 1 1 2 HacTosALel cTaTbM, NoTpebuTtenb Bnpase
npeabABUTL UCNONHUTENIO UHble TpeboBaHMA, NpesyCMOTPEHHbIe NYHKTOM 1 cTatbu 28 1 nyHKTamu 1 n
4 ctaTbm 29 HacTosALWero 3aKoHa.

CrtaTtbAa 32. I'IpaBo I’lOTpe6MT6ﬂFI Ha OTKa3 OT UCMOJIHEHUA A0roBOpPa O BbINO/IHEHUN pa60T (0Ka3aHVIVI
ycnyr)

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

nOTpeﬁMTeﬂb BrnpaBe OTKa3aTbCA OT UCNOJZIHEHNA A0roBopa O BbIMO/IHEHUN pa60T (0Ka3aHVIl/I ycnyr)
B ntoboe BpemMA npun ycaosum onnatbl UCNOJTHUTENHO (I)aKTW-IeCKM NOHECEeHHbIX UM pacxoaos, CBA3aHHDbIX
C cnosiHeHnem 0653aTenbCTB Mo AaHHOMY 00roBopy.

Cratbsa 33. CmeTa Ha BbINnosiHeHME paboTbl (OKasaHue ycnyru)

1. Ha BbinonHeHWe paboTbl (OKasaHue ycnyru), npesycMOTPEHHOW LOroBOPOM O BbIMOJHEHUM
paboTbl (OKa3aHMM yCayru), MOXKET BbITb COCTaBNeHa TBEPAAN AN NPUBAN3UTEIbHAA CMETa.

CocTaBneHue TaKoi cMeTbl No TPe6OBaHMIO NOTpebUTeNa AN UCNONHUTENSA 06A3aTeNbHO.

2. UcnonHutenb He Bnpase TpeboBaTb yBe/MYEHWA TBEPAOW CMeTbl, a NoTpebutenb - ee
YMEHbLUEHUSA, B TOM YMC/IE B C/ly4ae, KOraa B MOMEHT 3aK/Il0UYEeHUA A0r0BOPa MCKAOYaNacb BOSMOMXKHOCTb
npeAycMOTPETL NOJIHbIN 06bEM NOAENKALMX BbINONHEHUIO PAabOT (OKasaHMUIo ycayr) Man HeobxoaMMbIX
[N 3TOr0 Pacxon0B..

UcnonHutenb umeeT npaBo TpeboBaTb YBEAMYEHMA TBEPAOW CMETbl MPU  CyLECTBEHHOM
BO3PACTaHUM CTOMMOCTM MaTepuasioB M 060pyAOBaHUA, NPenoCTaBAfAEMbIX UCMONHUTENEM, a TaKXkKe
OKa3blBaEMbIX EMY TPETbUMU MLLAMM YCAYT, KOTOPOE HeNb3s 6bl0 NPeayCMOTPETb NPU 3aKIYeHUN
forosopa. lMpu oTKase notpebuTens BbINOAHWUTL 3TO TpeboBaHWE UCMOAHWUTENb BNpaBe PaCcTOPrHyTb
[0roBop B cyaebHOM nopsake.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EcAaM  BO3HMKNAA HeobXO0AMMOCTb  BbIMOJAHEHUA  OONOAHUTENbHbLIX pPaboT (OKasaHuA
AONONHUTENbHBIX YCIYT) U MO 3TOM NPUYNHE CYLLECTBEHHOrO MpPEeBbIWEHMA NPUBAU3UTENBbHON CMETI,
ncnonHuTenb 06A3aH CBOEBPEMEHHO NpeaynpeanTb 06 aTom notpebutensa. Ecam notpebutens He aan
cornacve Ha npesblleHne NPUBAN3NTENBHON CMETbI, OH BNPaBe 0TKa3aTbCA OT UCMONHEHUs gorosopa. B
3TOM C/ly4ae UCMOAHUTENb MOXKET TpeboBaTb OT NOTPebuTena ynaathl LeHbl 3a BbINOJHEHHYO paboTy
(okasaHHyto ycnyry).

McnonHuTens, cBOEBpeMEHHO He NpeaynpeanBLmnii noTpebutens o Heobxo4MMOCTU NPEBbIWEHMUSA
npubAnsnTENbHOW CMeTbl, 06A3aH UCMONHUTL AOrOBOP, COXPaHAA NPaBO Ha onnaTy paboTbl (ycayru) B
npeaenax npubAN3UTENbHON CMETbI.
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(n. 3 BBeaeH depepanbHbim 3aKoOHOM 0T 17.12.1999 N 212-03)
CrtatbA 34. BoinonHeHWe paboTbl 3 MaTepuana UCMONHUTENS

1. UcnonHutenb 064a3aH BbINOJHWUTL PaboTy, onpeseneHHy OroBOPOM O BbINOJHEHUM PaboThl,
13 CBOEro MaTepunasna U CBOMMM CPeACTBaMM, EC/IM MHOE He NPeayCMOTPEHO AOTOBOPOM.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuTenb, npepocTaBuBWIMIA  MaTepuan Ana BbINOJHEHUA pPaboTbl, OTBeYaeT 3a ero
HeHaa/ieXKalllee KayecTBO MO nNpaBuiam 06 OTBETCTBEHHOCTWM MPOLABLA 3@ TOBAPbl HEHAZ/ENKALLErO
KayecTsa.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan UcnonHUTeNA onsiaynBaeTca notTpebutenem npu 3aknOYEHUM YKa3zaHHOro A0roBopa
NMOJIHOCTbIO MU B pa3mepe, YKa3zaHHOM B 40roBOpPE O BbIMOJHEHMM PabOoTbl C YCNOBMEM OKOHYATE/IbHOTO
pacyeTta nNpu NOAyvYeHUW noTpebuTenem BbINOAHEHHOW UcMoHUTeNnem pPaboTbl, ecanm MHOW NopALoK
pacyeToB 3a maTepuan UCNOJHUTENA He NPeAYCMOTPEH CorlalleHNnem CTOPOH.

(B peq,. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasx, npeaycMOTPEHHbIX AOrOBOPOM O BbIMOJSIHEHMM PaboTbl, maTepuan MOXKeT b6biTb
npefocTaBNeH  WUCNoAHUTeNeM NoTpebuTtento B  KpeauT. [locnepytouiee WM3MEHeHUE  LeHbI
npesoCcTaBNEHHONO B KpeAUT MaTepuana UCNONHUTENA He BAeYeT 3a coboi nepepacyeTa.

(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

4. Matepuan UcnonHWUTENA U HeobxoauMble ANA BbINOJHEHUA PaboTbl TEXHWYECKMEe cpenacTsa,

WHCTPYMEHTbI U NpoYee AOCTABAAOTCA K MECTY BbINOAHEHWA paboT ncnonHuTenem.

KoHcynbTaHTlAOC: NpumeyaHue.
O NpMMeHEeHNN NOIOKEHUI CTaTbM 35 K OTHOLLEHUAM MO J0r0BOPY, CBA3aHHOMY C OKa3aHMEM yCayr
MO XMMMUYECKOM YNCTKE N3aennin, cMm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

Cratbs 35. BbinonHeHWe paboTbl U3 maTepuana (c Belbto) notpeburens

1. Ecnv paboTa BbINOAHAETCA NMOJHOCTBIO UM YAacTMYHO M3 maTepuana (C Belwblo) notpebutens,
NCMNONIHUTENb OTBEYAET 32 COXPAHHOCTb 3TOr0 MmaTepuana (Bewm) U NpaBuAbHOE ero UCNosIb30BaHuMe.

NcnonHuTtens 06s3aH:

npeaynpegutb NoTpebutens o HenpuUrogHocTM WAM HenobpPoKayecTBEHHOCTU MNepeaaHHoro
notpebutenem matepuana (sewm);

npeacTaBUTb OTYET 06 M3pacxo40BaHUMM MaTepuana U BO3BPATUTb Ero OCTaTOK.

B cnyyae nonHOM MAM YacTMYHOM yTpaTbl (MOBpeXKAeHUs) maTepuana (Bewm), NPUHATOro OT
notpebutens, ucnonHuTenb ob6a3aH B TPEXAHEBHbIA CPOK 3aMEHWUTb ero O4HOPOAHbIM MaTepMasiom
(BelLblo) aHANOrMYHOro KayecTBa M MO KelaHWo NoTpebutens M3roToBUTb M3genne u3 ogHOPOAHOro
mMmaTtepuana (Belm) B pasyMHbIl CPOK, @ NpU OTCYTCTBUM OAHOPOAHOMO MaTepuana (Bewu) aHanorMyHoro
KayecTBa - BO3MECTUTb MOTPebUTEN0 ABYKPATHYIO LleHY yTpayeHHOro (nosBpexaeHHoro) matepuana
(Bewwm), a TakKe pacxogbl, NOHECEHHbIE NOTpebUTenem.

2. LleHa yTpauyeHHOro (NoBpeXAeHHOro) maTepuana (Bewm) onpenenserca, MCXoaa W3 UEHbI
mMmaTtepuana (BeLim), CywecTBoBaBLIEN B TOM MeCTe, B KOTopoM TpeboBaHWe noTpebuTens 40aKHO 6bi10
6bITb YA0BNETBOPEHO UCMONHUTENEM B A€Hb A06POBONLHOIO YA0BNETBOPEHNA TAKOro TPe6oBaHMA UK
B AeHb BblHECEHUA cyaebHOoro peweHus, ecim TpeboBaHue notpebutens 406pOBOLHO YA0BAETBOPEHO
He 6bin10.

LleHa maTepuana (Bewm), nepenaBaemoro WCNOJHWUTENO, ONpeaenseTcd B A[0roBope O
BbIMOJAHEHUWN PAabOTbl UM B UHOM LLOKYMEHTE (KBUTaHLMM, 3aKa3e), NOATBEPKAAIOWEM ero 3aKNo4eHue.
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb ocBobo)KaaeTcA OT OTBETCTBEHHOCTM 3@ MOJIHYID WAM YacTUYHYKO YyTpaTy
(noBpexkaeHue) matepunana (Bewu), NPUHATOrO UM OT NOTpebuTens, ecam NoTpebuTens NpeaynpexRaeH
ncnonHutenem ob ocobbix CBOMCTBaX MaTepuana (BeLLn), KOTopble MOTyT NOB/eYb 33 COBOI ero NoHyto
WAW YacTUYHYto yTpaTy (nospexaeHue) nnbo ecam yKkasaHHble CBOMCTBA mMaTepuana (Bewm) He morau
6bITb 06HapPYKEHbI NPU HaaNeKallel NpMemMKe UCNOAHUTENEM 3TOro MaTepuana (BeLm).
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(B peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 06A3aHHOCTb MCMOAHUTENA WHPOPMMPOBATL MNOTPebuTena ob obCcTosTeNbCTBAX,
KOTOpble MOTYT MOB/IMATb Ha KAayecTBO BbINOJIHAEMOMN PaboTbl (OKasbiBaeMoW ycayru) uam nosieyb 3a
€060l HEBO3MOXHOCTb €€ 3aBEpPLUEHMA B CPOK
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHuTenb o0b6sA3aH cBoeBpeMeHHO WHPOpMUpPOBATbL NoTpebuTena o Tom, 4yto cobaoaeHue
YyKa3aHWI NoTpebuTensa n nHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPEOUTENA, MOTYT CHU3UTb KayecTBO
BbINONHAEMOM paboTbl (OKa3biBaeMOW YCAYyru) UaM NOoBAeYb 33 COBO HEBO3MOMXKHOCTb ee 3aBeplleHuA B
CPOK.

(B peq,. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Echm  notpebutenb, HecMoOTps Ha CBOeBpemeHHoe U 060cHOBaHHOe MHPOPMUPOBaHUE
WUCNOSIHUTENIEM, B PA3yMHbIN CPOK He 3aMEHUT HENPUIOAHbIN AWM HeA0OPOKAYeCTBEHHbI MaTepuan, He
M3MEHUT YKasaHuit o cnocobe BbIMNOAHEHUA pPaboTbl (OKasaHWs ycayru) AMb6O He YCTPaHWUT MHbIX
06CTOATENBCTB, KOTOPblE MOTYT CHU3UTb KayecTBO BbINOJIHAEMON paboTbl (OKasbiBaemon ycayru),
WCMNOJIHUTENb BMpaBe 0TKa3aTbCA OT UCMOJIHEHUS 40roBOPa O BbIMOAHEHUN PaboTbl (OKa3aHMK yCayru) u
notpeboBaTb NOAHOIO BO3MeLLLEHUA YObITKOB.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

CtaTbAa 37. Nopaaok 1 popmbl 0NAaTbl BbINOAHEHHOM paboTbl (OKa3aHHOM ycayru)
(8 pen. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-d3, o1 27.07.2006 N 140-93)

MoTpebutens o06s3aH ONAATUTb OKasaHHble emy YCAyrM B MOpsiAKe W B CPOKK, KoTopble
YCTQHOB/IEHbI JOrOBOPOM C UCMOJHUTENEM.

(4acTb nepeasn B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtens 06a3aH oNAaTUTb BbIMOJIHEHHYIO UCMOIHUTENIEM B MOJIHOM o6beme paboTy nocne ee
npuHATMA noTpebutenem. C cornacua notpebutena paborta MoxKeT ObiTb OMNavYeHa UM NPU 3aKNOYEHUU
[,0roBOpa B NMOJIHOM pPa3mepe UaM NyTem Bbl4aum aBaHca.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

Onnata oOKasaHHbIX ycayr (BbIMOJIHEHHbIX PaboT) NPoOM3BOAMTCA MOCPEACTBOM Ha/MYHbIX MM
6e3Ha/IMYHbIX PacYeToOB B COOTBETCTBUMN C 3aKOHOAaTeNIbCTBOM Poccuiickon Peaepauymu.
(4acTb TpeTba BBeaeHa PeaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpu ncnonb3oBaHMM HaAMYHON GOPMbI pacyeToB onnaTta ToBapoB (paborT, ycnyr) noTpebutenem
npous3BOAUTCA B COOTBETCTBUM C YyKasaHMEM npogaBua (McnosHUTensa) nytem BHECEHMA Ha/IMYHbIX
OEHEXHbIX cpeacTB npogasuy (MCNonHUTeno), AMb60o B KpPeauTHY opraHusauuio, 1Mbo nnaTerkHomy
areHTy, OCYLLECTBAAOWEMY AeATeNbHOCTb NO Npuemy nnaTtexken dusmyecknx nuu, 1Mbo 6aHKOBCKOMY
nnaTexkKHomy areHTy (cybareHTy), ocywecTtsaalowemy AeATeNbHOCTb B COOTBETCTBMM  C
3aKoHOZaTeNbCTBOM O 6aHKax M 6AaHKOBCKOWN AeATENIbHOCTU, EC/IN MHOE He YCTaHOB/IeHO peaepasibHbIMU
3aKOHAaMM WKW WMHbIMM HOPMATMBHbIMW NPABOBbIMW aKTamu Poccuiickont depgepaumn. Mpu sTom
obnasaTenbcTBa NOTpebUTENA Nepes NpodaBLOM (McnonHMTenem) No onsate ToBapoB (paboT, ycayr)
CYUTAIOTCA UCMOJIHEHHBIMUM B pa3mepe BHECEHHbIX AEHEXHbIX CPeaCcTB C MOMEHTA BHECEHMA HANNYHbIX
OEHEXKHbIX CPeACTB COOTBETCTBEHHO NpoAaBLy (MCnoHUTeN0), IM60 B KpeAUTHYIO opraHusauumio, 1Mbo
naaTeKHOMY areHTy, OCyLLEeCcTBAAIOLWEMY AeATe/IbHOCTb NO NpuMemMy nnaTtexken pusnyeckux nuu, nmbo
6aHKOBCKOMY NiaTeXKHOMY areHTy (cybareHTy), ocylecTBAAIOWEMY AeATeNbHOCTb B COOTBETCTBMU C
3aKOHOAaTeNbCTBOM O BaHKax U 6aHKOBCKOM AeATeIbHOCTMU.

(8 pea. PepepanbHbix 3akoHOoB 0T 03.06.2009 N 121-d3, o1 27.06.2011 N 162-D3)

CraTtbsa 38. YTpatuna cuny. - PegepanbHbiit 3akoH oT 25.10.2007 N 234-$3.
CtaTba 39. PerysiMpoBaHue oKasaHWA OTAE/bHbIX BUOOB YCAYr

MocnepcTeua HapyLweHuA ycnosmﬁ Aorosopos 06 oKaszaHuu OoTAeNbHbLIX BUOOB YCNYr, ECNIN TaKune
AOroBopbl MO CBOEMY XapaKTepy He noanaaatoT noa AeﬁCTBMe HaCTOHLLI,eﬁ rnaBbl, onpeaenAarTCcA


consultantplus://offline/ref=10C6059D34DD47FEFC722AAB83645D246772A3262384852B43D1EF6518B8D9F2C297029CB28B95tAjCI
consultantplus://offline/ref=10C6059D34DD47FEFC722AAB83645D246772A3262384852B43D1EF6518B8D9F2C297029CB28B95tAjAI
consultantplus://offline/ref=10C6059D34DD47FEFC722AAB83645D246772A3262384852B43D1EF6518B8D9F2C297029CB28B95tAjAI
consultantplus://offline/ref=10C6059D34DD47FEFC722AAB83645D246772A3262284852B43D1EF6518B8D9F2C297029CB28B96tAjFI
consultantplus://offline/ref=10C6059D34DD47FEFC722AAB83645D246772A3262284852B43D1EF6518B8D9F2C297029CB28B96tAjDI
consultantplus://offline/ref=10C6059D34DD47FEFC722AAB83645D246171A6272588D8214B88E3671FB786E5C5DE0E9DB28A93ACt1j5I
consultantplus://offline/ref=10C6059D34DD47FEFC722AAB83645D246772A3262284852B43D1EF6518B8D9F2C297029CB28B96tAjBI
consultantplus://offline/ref=10C6059D34DD47FEFC722AAB83645D246772A3262384852B43D1EF6518B8D9F2C297029CB28B95tAjBI
consultantplus://offline/ref=10C6059D34DD47FEFC722AAB83645D246772A3262284852B43D1EF6518B8D9F2C297029CB28B96tAj9I
consultantplus://offline/ref=10C6059D34DD47FEFC722AAB83645D246176A3202488D8214B88E3671FB786E5C5DE0E9DB28B95A8t1j0I
consultantplus://offline/ref=10C6059D34DD47FEFC722AAB83645D246171A6272588D8214B88E3671FB786E5C5DE0E9DB28A93ACt1j6I
consultantplus://offline/ref=10C6059D34DD47FEFC722AAB83645D246176AA24228FD8214B88E3671FtBj7I
consultantplus://offline/ref=10C6059D34DD47FEFC722AAB83645D246176AA24228FD8214B88E3671FtBj7I
consultantplus://offline/ref=10C6059D34DD47FEFC722AAB83645D246175A4282089D8214B88E3671FB786E5C5DE0E9DB28A93A8t1j1I
consultantplus://offline/ref=10C6059D34DD47FEFC722AAB83645D246176A2222588D8214B88E3671FB786E5C5DE0E9DB28A93ABt1j3I
consultantplus://offline/ref=10C6059D34DD47FEFC722AAB83645D246772A3242384852B43D1EF6518B8D9F2C297029CB28A95tAj6I

3aKOHOM.

Cratba 39.1. MpaBuia oKa3aHUA OTAE/bHbIX BUAOB YCAYT, BbIMOJIHEHMA OTAE/bHbIX BUAOB pPaboT
notpebutenam

(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBwnia okasaHMA OTAENbHbIX BUA0B YCAYT, BbINOJHEHUA OTAENbHbIX BUAOB paboT notpebutenam
ycTaHaBamBsatotca MpasutenbctBom Poccuinckoit ®epepaumu.

Fnasa IV. TOCYAAPCTBEHHAA U OBLWWECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

Cratba 40. PenepanbHbI FOCyAapCTBEHHbIN Hag30p B 061aCTH 3aLwMTbl NpaB noTpebuTenel
(8 peq,. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. depepanbHblit rocyfapCTBEHHbIM Hag3op B o06sactM  3awmMTbl nNpaB  notpebutenei
OCYLLEeCTBAAETCA YNONHOMOYEHHbIM defepasbHbiM OpPraHOM UCMOJHUTENLHOM BNacTu (fanee - opraH
rocyf,apCTBEHHOrO Hag30pa) B NopsAaKe, yCTaHOBAeHHOM lNpaBuTenbcTBom Poccuiickon deaepauum.

2. depepanbHbIi rOCyAapCTBEHHbIV HAA30p B 06/1aCTV 3alLMTbl MPaB NoTpebuTenei BKAOYAET B
cebs:

1) opraHusaumio M npoBefeHMEe NPOBEPOK COBNOAEHUA M3rOTOBUTENAMMU (MCMONHUTENAMMU,
NpoAaBLaMM, YMNOJHOMOYEHHbIMW OPraHM3aLMAMM UAN  YNOJHOMOYEHHbIMU  UHANBUAYAbHBIMU
npeanpuHUMaTeNsa MM, UMNopTEPaMKN) TPEOOBAHMIM, YCTAaHOB/IEHHbIX MEXAYHAPOAHbIMU A0rOBOPAMM
Poccuiickoit depepaumm, HacToAwMm 3akoHOM, Apyrumn depepasnbHbIMM 3aKOHAMW U MHBIMM
HOPMaTMBHbBIMM MPABOBbIMM akTamMu Poccuiickoin deaepaunn, perympyrowmmm oTHOLWEHNS B 0baactu
3aWmTbl NpaB notpebutenen (ganee - obs3atenbHble TpeboBaHMA), NPeaNUCaHNN AOMKHOCTHBIX NULL
opraHa rocyapcTBeHHOro Haz30pa;

2) opraHu3auMio U NpoBeaeHVe NPOBEPOK COOTBETCTBUA TOBApPOB (paboT, ycayr) obsasaTesibHbIM
TpeboBaHMAM, obecneuymBatowmm 6e3onacHOCTb TOBapoB (paboT, ycayr) ANA KU3HM M 340POBbA
notpebuTtenel, OKpy:KaloLEN cpeabl, NpeaynpexaeHue OencTBuii, BBOAAWMX noTpebuteneit B
3a61yKAEeHWE, N NpeaoTBPalLeHne NPUYMHEHUS Bpeaa UMyLLecTBy noTpebuTenei, yCTaHOBNEHHbIM B
COOTBETCTBUM C MEXKAYHapPOAHbIMM AoroBopammu Poccuitickolt ®eaepaumnn, degepanbHbIMU 3aKOHAMKU U
WNHbIMW HOPMaTUBHBIMM NPABOBLIMM aKTaMu Poccuiickoit Peaepaumu;

3) NnpMMeHeHWe B NopsAaKe, YCTaHOBJIEHHOM 3aKOoHOAaTeNbcTBOM Poccuiickoit ®eaepauun, mep
npeceyeHnn HapyweHui ob6asaTeNbHbIX TpeboBaHW, Bblgauy NpeanMcaHunii o NpeKpaLLeHNn HapyLweHn
npae noTpebutenei, o NpPeKpalleHUN HapyweHuit obasaTenbHbIXx TpeboBaHWi, 06 ycTpaHeHWUU
BbIABJEHHbIX HapyweHuit obA3aTenbHbix TpeboBaHMIA, NpMBAEYEHME K OTBETCTBEHHOCTM /ML,
COBEPLUMBLUMX TaKME HApYLIEHWS;

4) cuctemaTmyeckoe HabalogeHMe 33 UCNosHeHWEM ob6sA3aTenbHbiX TpeboBaHWA, aHanu3 wu
NPOrHO3MPOBaHME COCTOAHUA UCMNONHEHUA o0bA3aTenbHbiX TPe6oOBaHMI NpWU  OCYLWLECTBAEHUU
M3roToBUTENAMU  (UCMOAHUTENAMM, NPOAABLAMM,  YMNOAHOMOYEHHLIMM  OpPraHU3aUMAMM  UAU
YNOAHOMOYEHHbIMW MHAMBUAYANbHLIMW NPEANPUHUMATENAMMU, UMNOPTEPAMU) CBOEI AEATE/NbHOCTYU;

5) cTatuctuyeckoe HabawogeHe B obnacTn obecneyeHus 3aliMTbl NpaB notTpebutenen, ydert u
aHaNM3 Cc/ay4YaeB MPUUMHEHWUA BPeAa KM3HM W 340POBbI0 NOTpebuTenel, OKpy:Kalowen cpeae w
MMyLLeCTBY NoTpebuTenen, CBA3aHHOTO C NpMobpeTeHNEM M UCNONb30BaHMEM TOBapoB (paboT, ycayr) ¢
HefoOCTaTKaMu, onacHbiXx ToBapoB (paboT, ycayr) ambo c npepocTaBiaeHMem noTpebutenam
HecBOeBpPEeMEHHOW, HENOJ/IHOM, HeQ0CTOBEPHON M BBOAALWEN B 3abayXaeHne nHGopMaunm o ToBapax
(paboTax, ycnyrax);

(8 pea. PepepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe npoBeAeHWe aHaAM3a U oLeHKN 3pPeKTUBHOCTM delepanbHOro rocyAapcTBEHHONo
Hag3opa B 06/1acTM 3aWMTLl Npas notpebuTtenei;

7) e)erogHylo noAroTOBKY Ha OCHOBaHWM pPe3ynbTaToOB AEATeNbHOCTW, MpeayCMOTPEHHOWM
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nognyHkTamm 1 - 6 HaACTOALWErO MYHKTA, roCcyA4apCcTBEHHbIX AOKAAL0B O 3aluuTe npaB notpebutenei 8
Poccuiickoint depepaumn B nopaake, yctaHosneHHoM MNpasutenbctBom Poccuinckonn deaepaumn.

3. K oTHOwWweHUAM, CBA3AHHbIM C OocylecTBaeHneM penepasibHOro rocyaapcTBEHHONO Hah30pa B
obnactn 3awmMTbl NpaB noTpebuteneit, opraHusauuen M nposBegeHUEM MNPOBEPOK W3roToBUTENEM
(ncnonHuTenei, npogaBLoB, YNOJHOMOYEHHbIX OPraHM3aunii UaM YyNoJHOMOYEHHbIX MHANBUAYAbHbIX
npeanpuHUMmaTenein, UMNopTepoB), MPUMEHSAIOTCA NonoKeHua PeaepasnbHOro 3aKoHa OT 26 AeKabps
2008 roga N 294-®3 "O 3awmTe Npas LPUANYECKUX UL, U UHAUBUAYASIbHBIX NPeanpPUHMMATENEN NpU
OCYLLECTBAEHUN roCy4apCTBEHHOTO KOHTPOASA (Haa30pa) U MyHULMNANBLHOTO KOHTpoAA".

4. [oMmKHOCTHble /MUA OpraHa rocyAapCTBEHHOIO Hag3opa B MopAgKe, YCTaHOBJAEHHOM
3aKoHogaTenbcTBOM Poccuiickon Pepepaumm, UMetoT Npaso:

1) 3anpawmnBaTbh M NoOAy4YaTb Ha OCHOBAHUN MOTUBUPOBAHHbIX MUCbMEHHbIX 3aMpPOCOB OT OPraHoB
rocyfapcTBEHHOM BNACTW, OPraHOB MECTHOIO CaMOYMpaB/ieHMA, ObOLWEeCTBEHHbIX OpraHM3auuii,
nsrotosuTenen (McnonHuTenel, NpPoaaBLOB, YNOJHOMOYEHHbIX OpraHu3auuii UaM yrnosIHOMOYEHHbIX
WMHAMBUAYANbHbIX NPeAnpUHUMaTENe, UMNOPTEPOB) MHGOPMALMIO U LOKYMEHTbI MO BONPOCaM 3aLLUThI
npas notpebutenei;

2) 6ecnpenATCTBEHHO MO MNPEABLABNEHUN CAYKEBHOro yOoCTOBEPEHMA W KOMUM MNpUKasa
(pacnopsikeHus) pykoBoauTena (3amecTuTens pyKoBOAMUTENS) opraHa rocyAapCTBEHHOro HaAsopa o
Ha3HaYeHMM NPOBEPKM MOCELLaTb TEPPUTOPUIO, 34aHUA, MOMELLEHUA U COOPYIKEHUA, UCNO/b3yeMble
nsrotosuTenem (MCNonHUTENEM, NPOAABLOM, YNOJHOMOYEHHOM OpPraHn3aumen Uanm ynoaHOMOYEHHbIM
WHOMBUAYANbHBIM MpPeanpuUHUMaTENeM, UMIMOPTEPOM) MPU OCYLLECTBIEHUWN CBOEN AeATe/bHOCTH, B
LenAx NpoBeaeHNa MepPOonNpPUATUIA MO KOHTPOIIO;

3) npoBoguTb 0T6Op NpPo6 M 06pasLOB TOBapOB, NpegHA3HAYEHHbIX A8 pPeanusauun wu
peanusyemblix NOTpebuTensam, s NpoBeAeHUA UX UCCAeA0BaHUIA, UCMBITAHWI;

4) BblAaBaTb U3rOTOBUTENAM (MCMONHUTENSAM, MPOAABLAM, YNOJIHOMOYEHHBIM OPraHM3aLMAM UK
YNONHOMOYEHHBIM  UHAMBUAYANbHbIM  MPeAnpUHUMATENAM,  MMNOPTepam) npejnucaHuMa o
NpeKpaweHUn HapyweHuih npaB noTpebuteneil, O NPeKPaEeHUN HapyWeHuid o06A3aTeNbHbIX
TpeboBaHuii, 06 yCTpaHEHUWU BbISIBJEHHbIX HapyleHUA 06s3aTeNbHbIX TpeboBaHUI, O NpoBeAeHUU
MeponpuATM no obecnevyeHUo nNpPeaoOTBPALLEHMA Bpefa KM3HM, 340POBbD U UMYyLLECTBY
notpebuTtenei, okpyKatLLeln cpeae;

5) coctaBnATb NPOTOKOAbI 06 AaAMMHUCTPATUBHBIX NPaBOHAPYLWeEHMUAX B 061acTU 3almMTbl Npas
notpebutenei, paccmatpuBaTtb fena 06 YyKasaHHbIX ALMUHUCTPATMBHBLIX MPABOHAPYLUEHUAX U
NPUHUMATb Mepbl NO NPEAOTBPALLEHUNIO TAKUX HAPYLLIEHWIA;

6) HanpaBnATb B YNOJHOMOYEHHblE OpraHbl MaTepuanbl, CBA3AHHbIE C HapyweHUAMMU
06A3aTeNIbHbIX TPeOOBaHUN, ANA PeLleHns BONPOCOB O BO3OYXKAEHMM YrONOBHbLIX A&/ MO NpPU3HaKam
npecTynieHui;

7) obpawaTtbca B cyh C 3aABAEHMAMM B 3alMTy npaB noTpebuTeneil, 3aKOHHbIX MHTEPECoB
HeonpeaeneHHOro Kpyra notpebutenei, a TaKKe C 3aABAEHUAMM O JIMKBUMAAUMM W3roTOBUTENA
(ucnonHuTena, npopgasua, YNOJAHOMOYEHHOM OpraHUsauMu, MmMnopTepa) AMOO O MpeKpalleHumn
AeATeNbHOCTU  WHAMBWMAYANbHOrO  npeanpuHumatens  (YNoJIHOMOYEHHOrO  MHAWBUAYANbHOTO
npeanpuHUMaTens) 3a HeogHOKpaTHoe (4Ba M bonee pasa B TeYeHMe OA4HOrO KafeHZAPHOro roaa) nam
rpyboe (noBnekwee cmepTb WAM MaccoBble 3aboneBaHWA, OTpPaBAEHUs MOAeN) HapylweHWe npas
nortpebutene.

5. OpraH rocyfapcTBEHHOro Hag3opa MOXKET ObiTb NPUBMEYEH CYAOM K y4acTuto B aene Anbo
BMpaBe BCTYNaTb B 4€/10 MO CBOEN UHULMATUBE UK MO MHULMATUBE NINL, YHACTBYIOLINX B AeNe, AN faUn
3aKNOYeHMA Mo Aeny B Uenax 3aliuTbl npaB  notpebuteneir B NopsaAKe, YCTaHOBEHHOM
3aKoHopgaTenbcTBoM Poccuitckom degepauymn.

5.1. MpeanucaHue, BblgaHHOE NPY OCYLLECTBAEHMM FOCYAAaPCTBEHHOIO HaA30pa B 061aCTH 3aLWUTDI
npas notpebutenei, MoxKeT HbITb 06KaNOBAHO B apOUTPaXKHbIN CyA, B TEYEHME TPEX MECALLEB CO AHA €ro
Bblgaun. B cnyyae npuHATMA 3aaBneHMA o6 06KanoBaHUKM 3TOro NpPeAnuMcaHuMAa K MNPOU3BOACTBY
apbuTPaXKHOro cyAa UCMOJIHEHWE 3TOrO NpeanucaHMa NPMOCTaHABIMBAETCA A0 AHA BCTYNEHUA pPeLLeHus
apbuTPaXKHOrO CyAa B 3aKOHHYO CUTY.

(n. 5.1 BBegeH deaepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocyfapcTBeHHOro Hag3opa BrnpaBe [aBaTb Pa3bACHEHWA MO BOMNPOCaM MPUMEHEHMUSA

3aKOHOB M MHbIX HOPMATUBHbIX NPaBOBbIX aKTOB Poccuitickoin deaepaumn, peryampyowmx OTHOLWEHNUS B
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obnacTu 3aWmTbl NpaB noTpebutenei.

7. TocypapcTBeHHbIM Hag3op 3a COOTBETCTBMEM ToBapoB TpeboBaHMAM 6HesonacHoCTH,
YCTaHOBJ/IEHHbIM TeXHN4eCKummn pernameHTamu, ocyuiecrtenAaeTca TaKXe YNO/THOMOYEHHbIMMW
denepanbHbIMM OpraHamm UCNOJTHUTE/IbHOM BNACTM B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM Poccuinckoi
depepaumnm 0 TEXHNYECKOM peryimposaHuu.

8. OpraH rocy4apcTBEHHOro Ha30pPa COBMECTHO C YNOJIHOMOYEHHbIMU defepasibHbIMM OpraHamu
WCMNOJIHUTENIbHOW BNIACTH, YKa3aHHbIMM B MYHKTE 7 HACTOALLEN CTaTbW, OCYLLECTBAAET GOPMUPOBaHME U
BeLeHNEe OTKPLITOro U 06LLeAOCTYNHOMO FroCyAapCcTBEHHOrO0 MHPOPMAUMOHHOrO pecypca B obnactu
3aWuTbl NpaB noTpebutenen, KadyecTtBa W 6HesonacHocTM ToBapoB (paboT, ycayr) B nopsaxe,
ycTtaHoBneHHOM MpasutenbcTtBom Poccuiickont Pegepaumim.

(n. 8 BBepeH denepanbHbiM 3aKoHOM OT 25.06.2012 N 93-03)

CtaTba 41. O653aHHOCTb U3rOTOBUTENA (MCNONHUTENSA, NPOAABLA, YNOJHOMOYEHHOW OpraHn3auun
WAN  YyNOSIHOMOYEHHOTO WHAUBUAYANbHOrO NpeanpuHMMaTens, MMnopTepa) No nNpeaocTaBAEHUIO
MHbOpPMaLMKN OpraHy rocysapcTBEHHOrO HaA30pa

(8 peq,. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MN3rotoBuTENb (MCNONHUTENb, NPOAABEL, YNOAHOMOYEHHAs OpraHM3aLusa UAN YNOJHOMOYEHHbIN
WHOMBUAYANbHbIA NPeanpUHMMaTENb, UMMOPTEP) NO TPebOoBAHMIO OpraHa rocyAapcTBEHHOro HaA30pa,
€ro A0/IKHOCTHbIX /ML, 06A3aH NPefoCTaBUTb B YCTAHOBJ/IEHHbI UMW CPOK [OCTOBEPHbIE CBEAEHMS,
AOKYMEHTaLu10, 06bACHEHMA B MUCbMEHHOM U (MAKn) ycTHOM dopme M UHYI0 MHOopMaLMIo, HeobXxoanumyto
AN OCYLWEeCTBNIEHWA OPraHOM rocyAapCTBEHHOTO HaA30pPa M ero A0/IKHOCTHBIMM IMLAMW MOJTHOMOYUNA,
YCTaHOB/IEHHbIX 3aKOHOAaTeIbCTBOM Poccuiickol degepaunn.

Cratba 42. YTpaTuna cuay. - PegepanbHbiit 3akoH o1 21.12.2004 N 171-93.

Ctatbs 42.1. MOAHOMOYMA BbICLIMX UCMONHUTE/IbHBIX OPraHOB roCcy4apCTBEHHOM BNACTM Cy6bEKTOB
Poccuiickon degepauymm B 061acTu 3aLLMTbl NpaB notTpeburtenei

(eBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

BbicWKMIA  UCNONHUTENbHbIM opraH I'OCV,D,apCTBEHHOﬁ BNaCTU COOTBETCTBYHOLWLETO Cyﬁ'beKTa
Poccuitckoit CDe,u,epau,MM OCyLllecTBnAeT meponpuaThna no peannsauluu, obecneyeHuo u 3auTte npas
ﬂOTpEGMTeﬂeVI 1 B npegenax cBounx NoJIHOMOY MM NPUHUMaET onpeaeneHHble Mmepbl.

Cratbsa 43. OTBETCTBEHHOCTb 3@ HapylleHWe npaB noTpebuTenei, YCTaHOBAEHHbIX 3aKOHAMKU U
WHbIMW HOPMaTUBHbBIMM NPABOBLIMM akTamu Poccuiickoit Peaepaumm

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB noTpebutenen, ycTaHOBNEHHbIX 3aKOHAMM M MHLIMWU HOPMATUBHbLIMMU
npaBoBbIMU akTaMu Poccuitckoit Peaepauum, npogasel, (MCNOAHUTENb, U3TOTOBUTE/b, YNOJHOMOYEHHanN
OpraHusaums WAM  YNOJIHOMOYEHHbIA WHAMBUAYANbHbIA NpeanpuHUMaTeb, WMMNOPTep) HeceT
aAMUHUCTPATUBHYIO, YTrONOBHYIO WM [PaKAaHCKO-MPaBOBYO OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKoHopgaTenbcTBoM Poccuitckom degepauymn.

CtaTbsa 44. OcywecTBeHNe 3aWnTbl NpaB NoTpebuTenein opraHamMm MeCTHOro CamoynpaB/ieHnn
(8 pen. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)
B uenax 3awmMTbl Npae noTpebutenein Ha TEPPUTOPUN MyHMUMNANbHOrO 0bpasoBaHMA OpraHbl

MEeCTHOIro CamoynpasaieHnA Bnpase:
paccmaTpmnBaTb *anobol I'IOTpe6VITeﬂeVI, KOHCY/1IbTUPOBATb MX NO BOMNpPOCam 3alluUTbl MNpas
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notpebutenen;

06paLwaTbca B CyAbl B 3aWMTY Npas noTpebutenei (HeonpeaeneHHoOro Kpyra notpeburenen).

Mpu BbISBNEHUKN NO XKanobe notpebutens ToBapos (paboT, ycayr) HeHaa/eXKallero KayecTsa, a
TAKXKe OnacHblIX [AAA WU3HW, 340POBbA, WMyLLECTBa MoOTpebuTenein u OKpyKalwolwen cpeapl
HesamegauTe/lbHO M3BewaTb 06 3Tom  depepasnbHble  OpraHbl  WCMOJIHUTENIBHOW  BAAcCTH,
OCYLLECTBASIOLME KOHTPO/Ib 33 Ka4ecTBOM M 6e30nacHOCTbIO TOBapoB (paborT, ycnyr).

Mpuem »anob notpebutenenm MoMKeT OCYLECTBAATbLCA 4Yepe3 MHOTOQYHKLMOHANbHbIE LEHTPbI
NnpeAoCTaBNEeHUS rOCYAaPCTBEHHbIX U MYHULMMANbHbIX YCAYT.

(4acTb TpeTba BBeAeHa GeaepanbHbiM 3aKoHOM OT 28.07.2012 N 133-d3)

CtaTba 45. NpaBa 0bwecTBeHHbIX 06beguHeHUI NoTpebuTenen (Mx accoumnaLmii, Co30B)
(8 peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxkaaHe BnpaBe 06beAMHATLCA HA [0OPOBO/ILHOM OCHOBE B 06LLECTBEHHble 06beaMHeHUA
notpebutenei (Mx accoumaumm, corosbl), KOTOPbIE OCYLLECTBAAIOT CBOIO AEATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YKa3aHHbIX 06beauHEeHWi (MX accoumalumii, COH30B) M 3aKOHOAATENbCTBOM PocCCUMCKOW
depepauum.

2. ObuwecTBeHHble 0bbeanHeHUsA noTpebutenelt (Mx accoumalmu, COKO3bl) ANA OCYLLECTBAEHUNA
CBOWX YCTaBHbIX LLeNen BNpase:

yyacTBoBaTb B pa3paboTke obsasaTenbHbix TpeboBaHUI K ToBapam (paboTam, ycayram), a Takxke
NPOEKTOB 3aKOHOB W MHbIX HOPMATUBHbIX MPaBOBbIX aKTOB Poccuiickon Pepepaunun, peryampyroLmx
OTHOLEeHMA B 061acTM 3aLWnTbI NpaB noTpebuteneit;

NPOBOANTb HE3ABUCUMYIO 3KCNEPTM3Y KayecTBa, besonacHocTn ToBapoBs (paboT, ycayr), a Takxke
COOTBETCTBUSA MOTPEOBUTENbCKUX CBOWCTB ToBapoB (paboT, ycayr) 3asBAeHHOM npoAaBuamu
(nsrotoBUTENAMU, UCMOAHUTENAMMU) MHPOPMALMN O HUX;

OCYLLEeCTBAATb OOLWECTBEHHbI KOHTPO/Ib 3a cobaogeHnem npas noTpebutenein n HanpaBAATb B
OpraH rocyaapCTBEHHOro Hag3opa W opraHbl MECTHOrO camoynpaBieHMA MHPopmaumio O dakTax
HapylweHui npaB noTpebutenein ana nposeaeHUa NPOBEpPKM 3TUX GAKTOB M MPUHATUA B CaydYae UX
NoATBEPKAEHMA Mep MO MNPeCceYeHUo HapylweHui npas noTpebutenein B npepenax MoAHOMOUWNIA
YKa3aHHbIX OpraHoB, y4acTBOBaTb B NPOBEAEHMMN IKCNEPTM3 MO PpaKTam HapyLEeHMI NpaB noTpebutenei
B CBA3M C 0bpalLeHnamu notpebutenen. Mpu ocyLecTsneHnn obLEecTBEHHOrO KOHTPOIA 06LWEeCTBEHHbIE
obbeanHeHUs notpebutenen (uMx accoumaumm, cotosbl) He BnpaBe TpeboBaTb OT M3roTOBUTENEM
(ncnonHuTenei, npoaasBLOB, YNOJHOMOYEHHbIX OPraHn3aLMn UM YNOJHOMOYEHHbIX UHAMBUAYANbHbIX
npegnpuHUMaTenen, MMNopTePOB) NPeacTaBNeHMe JOKYMEHTOB (BbINONHEHWEe AeNCTBUIM), 0683aHHOCTb
npeacrasieHma (BbINOIHEHWUS) KOTOPbIX MO TPeboBaHMIO NOTPEOUTENA He YCTaHOB/IEHA 3aKOHOM;

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHAaTb MHPOPMALMIO O NpaBax NoTpebuTeneit N o HeObXoAMMbIX AEUCTBMUAX MO 3alumTe
3TUX NpaB, 0 pe3y/ibTaTax CPaBHUTE/bHbIX UCC/IeA0BaHMIM KauecTBa TOBapoB (paboT, ycnyr), a TakKe UHYH
nHdopmaumio, KoTopas byaeT cnocobcTBOBaThL peannsaLmm NpaB U 3aKOHHbIX MHTEPeCoB NoTpebuTene.
My6nmMkyemble o06WECTBEHHbIMM 0bbeAUHEHMAMKU noTpebuTenert (MXx accoumaumsmu, CoH3amu)
pe3ynbTaTbl CPaBHUTE/IbHbIX UCCNEA0BAHMN KauecTBa ToBapoB (paboT, ycayr) He SBAAOTCA PeEKIaMo;

BHOCUTb B ¢enepasbHbie OpraHbl WUCMO/NHUTENbHOW BNACTW, OPraHU3auUMK NPEeasoKEHUA O
NPUHATMM Mep NO NOBbILWEHMIO KayecTBa ToBapoB (paboT, ycayr), No Np1MocTaHOBNEHMIO NPOM3BOACTBA U
peanusaumnu ToBapoB (BbIMNOSHEHMA PabOT, OKa3aHUA yCayr), Mo OT3bIBY C BHYTPEHHErO pPblHKA TOBapoB
(paboT, ycnyr), He COOTBETCTBYIOLWMX NPEAbABAAEMbIM K HUM M YCTAaHOB/IEHHbIM 3aKOHOAATE/IbCTBOM
Poccuiickoin desepaumm o TEXHMUYECKOM PeryinpoBaHum obasatenbHbiM TpeboBaHUsaM;

BHOCUTb B OpraHbl NpoKypaTypbl U deaepanbHble opraHbl UCMOJHUTENbHOW BAACTU MaTepuasbl O
NPUBMEYEHUN K OTBETCTBEHHOCTU /ML, OCYLLECTBAAIOWMX NPOU3BOACTBO W peanMs3auuio TOBapoB
(ebinonHeHne paboT, okasaHWe ycayr), He COOTBETCTBYIOLLIMX NPeabABAAEMbIM K HUM 06s3aTefibHbIM
TpeboBaHMAM, a TaKXe Hapyllalowux npaBa noTpebutenen, ycTaHOBAEHHble 3aKOHAMW U UHbIMU
HOPMAaTUBHbIMM NPABOBbIMU aKTamu Poccuitckoit deaepaumu;

obpallatbca B OpraHbl MPOKypaTypbl C nNpocbbamu MNpPUHECTU NpoTecTbl O MNPU3HAHUM
HeaeNCTBUTENIbHBIMM  aKTOB  deaepanbHbiX OPraHoB WCNONIHUTENbHOW B/lAacTM, aKTOB OpraHoB
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WUCMOJIHUTENIbHOW  B/IAaCTU  cybbekToB Poccuickoir  Pepepaumm M aKTOB  OPraHOB  MECTHOro
camoynpas/ieHuMA, NPOTUBOPEYALLUMX 3aKOHAM N UHbIM PEeryanpyoumm oTHoweHns B 061acTy 3alimThl
npas NoTpebuTenen HopMmaTMBHbLIM NPABOBbIM akTam Poccuiickoit Peaepaunu;
obpawartbcs B cyabl C 3anABAEHUMAMM B 3alLMUTY MNpaB noTpebutenei M 3aKOHHbIX MHTEPECcOoB
oTAenbHbIX NoTpebutenen (rpynnbl NoTpebuTeneil, HeonpeaeneHHOro Kpyra notTpebutenei);
Yy4acTBOBATb COBMECTHO C OPraHOM rOCYy[apCTBEHHOIO Haa3opa B GOPMUPOBAHMM OTKPbITLIX U
06LLeA0CTYNHbIX FOCcyAapCTBEHHbIX MHGOPMALIMOHHBIX PECYPCOB B 061aCTX 3aLUTbI NpaB noTpebutenen,
KavyecTtBa 1 6e3onacHocTu ToBapos (paborT, ycayr).
(ab3au, BBeaeH depepanbHbiMm 3akoHom oT 18.07.2011 N 242-d3, B pea. denepanbHOro 3akoHa oOT
25.06.2012 N 93-93)

CraTbAa 46. 3awmMTa NpaB M 3aKOHHbIX MHTEPECOB HeonpeaeeHHOro Kpyra notpebuteneit
(8 peq,. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapcTBeHHOrO Hag3opa, OpraHbl MECTHOrO CcamoynpasieHus, obLiecTBeHHble
obbeguHeHns notpebuTeneit (Mx accoumaumu, CO3bl) BMpaBe MNPeabABAATb WMCKM B Cyabl O
npeKpaLweHnn NPoTUBONPABHbIX AENCTBUIA M3roToBUTENA (MCNONHWUTENA, NPOLABLA, YNOJHOMOYEHHOM
OpraHn3aLMM AN YNOJHOMOYEHHOTO MHAMBUAYAIbHOTO NPeANPUHUMATENSA, UMMNOPTEPA) B OTHOLLIEHWUM
HeonpeaeneHHOro Kpyra notpebutenei.

(4acTb nepsas B pea. eaepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yAOBNETBOPEHUM TAKOTO UCKA cyn, 06A3bIBAET NPaBOHAPYLINTENA AOBECTU B YCTAHOBAEHHbI M
CYA,0M CPOK Yepes cpeacTBa MaccoBOM MHPOpPMALMKU MAK MHBIM cnocobom Ao cBeaeHUA noTpebutenei
pelieHue cyaa.

BcTynuBLee B 3aKOHHYIO CUJTY peLLeHmne cya 0 NPU3HaHUN AeNCTBUIA U3rOTOBUTENA (MCNONHUTENSA,
npoaasua,  YNoO/JHOMOYEHHOW opraHusaumm WA YNONHOMOYEHHOIO WHOMBUAYANBHOTO
npeanpuHUMaTensa, WMNopTepa) NPOTUBONPABHbLIMM B  OTHOLWIEHWMM HeonpeaeneHHOro Kpyra
notpebutenein obasaTesbHO ANA CyAa, PAacCMaTPMBAlOWEro UCK NoTpebuTena o 3almTe ero npas,
BO3HUKLUMX BCNEACTBME HACTYM/IEHUA TFPaXKAAHCKO-MPABOBbIX MOCAEACTBUMIA AEUCTBUI U3rOTOBUTENS
(vcnonHuTensa, npoaasua, YNOAHOMOYEHHOM OPraHU3aLUKN UAM YNOJHOMOYEHHOTO MHAMBUAYANBHOMO
npeanpuHUMATENA, UMMNOPTEPA), B YaCTU BONPOCOB, UMENIU I MECTO TaKMe AENCTBMA U COBEPLLEHbI N
OHM  u3roToBUTENEM  (MCMONHMTENEM, NPOLABLOM, YNOJHOMOYEHHOM  OpraHusaumen  uaun
YNONHOMOYEHHbBIM MHAMBUAYANBbHBIM NPEANPUHUMATENEM, UMNOPTEPOM).

O4HOBPEMEHHO C YAOBNETBOPEHWEM WMCKA, NPeAbABAEHHOrO OOLECTBEHHbIM 0O0beAUHEHWEM
notpebutenein (Mx accoumaumert, CO30M), OpraHamuM MECTHOFO CaMoOyMnpaBAEHUA B MHTepecax
HeonpeaeneHHOro Kpyra notpebutenei, cyn NpPUHUMMaEeT peleHne 0 BO3MELLEHMM 0BLLeCTBEHHOMY
obbegnHeHUo notpebuteneit (Ux accoumaumu, COl3y), OpraHam MeCTHOrO CamoyrnpaB/eHUs BCeX
NMOHECEHHbIX MO AeNy cyAebHbIX U3AEPHKEK, @ TaKKE UHbIX BOSHUKLLMX 4,0 00paLLeHMA B cya, U CBA3AHHbIX
C paccMoTpeHnem Aena HeobXoANMbIX PacxoaoB, B TOM YMC/e PacXxoA0B Ha NPOBeLAeHME HE3aBUCUMO
3KCMepTU3bl B C/y4yae BbLIABNEHUA B pe3y/nbTaTe MPOBEAEHMA TAKOW 3KCMEepTM3bl HapyLleHUs
obA3aTeNbHbIX TpeboBaHWI K ToBapam (paboTam, ycayram).

MNpe3snaeHT
Poccuiickon ®epgepauymm
b.EN1bUWH
Mocksa, lom CoseToB Poccum
7 dpeBpana 1992 roga
N 2300-1
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